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About HTNG

Hospitality Technology Next Generation (HTNG) is a non-profit association with a mission to foster, through collaboration and
partnership, the development of next-generation systems and solutions that will enable hoteliers and their technology vendors to do
business globally in the 21st century. HTNG is recognized as the leading voice of the global hotel community, articulating the
technology requirements of hotel companies of all sizes to the vendor community. HTNG facilitate the development of technology
models for hospitality that will foster innovation, improve the guest experience, increase the effectiveness and efficiency of hotels,
and create a healthy ecosystem of technology suppliers.

Copyright 2021, Hospitality Technology Next Generation
All rights reserved.

No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic,
mechanical, photocopying, recording, or otherwise, without the prior permission of the copyright owner.

For any software code contained within this specification, permission is hereby granted, free-of-charge, to any person obtaining a
copy of this specification (the "Software"), to deal in the Software without restriction, including without limitation the rights to use,
copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software, and to permit persons to whom the Software
is furnished to do so, subject to the above copyright notice and this permission notice being included in all copies or substantial
portions of the Software.

Manufacturers and software providers shall not claim compliance with portions of the requirements of any HTNG specification or
standard, and shall not use the HTNG name or the name of the specification or standard in any statements about their respective
product(s) unless the product(s) is (are) certified as compliant to the specification or standard.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES,
OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF, OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

Permission is granted for implementers to use the names, labels, etc. contained within the specification. The intent of publication of
the specification is to encourage implementations of the specification.

This specification has not been verified for avoidance of possible third-party proprietary rights. In implementing this specification,
usual procedures to ensure the respect of possible third-party intellectual property rights should be followed. Visit http:/htng.org/ip-
claims to view third-party claims that have been disclosed to HTNG. HTNG offers no opinion as to whether claims listed on this site
may apply to portions of this specification.

The names Hospitality Technology Next Generation and HTNG, and logos depicting these names, are trademarks of Hospitality
Technology Next Generation. Permission is granted for implementers to use the aforementioned names in technical documentation
for the purpose of acknowledging the copyright and including the notice required above. All other use of the aforementioned names
and logos requires the permission of Hospitality Technology Next Generation, either in written form or as explicitly permitted for the
organization’s members through the current terms and conditions of membership.
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1 This Document at a Glance

This document is focused on how new protocols and policy changes can be shared through distribution
channels to ensure a guest has appropriate information at their fingertips prior to as well as throughout
the booking process. Although much of this information has been created in response to the COVID-19
pandemic, many of the specific protocols and policy changes may be used in other situations and have
been designed to do so.
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2 Document Information

2.1 Document History

Version Date Author Comments

30 OCT 2020 Sandy Angel Initial document creation
0.02 06 JAN 2021 Sandy Angel Inclusion of Search, Availability and
Reservation Messages

02 FEB 2021 Sandy Angel Publication

0.03 14 JAN 2021 Sandy Angel Inclusion of Meeting and Transient RFP
Messages

2.2 Document Purpose

In response to the COVID-19 pandemic, hotels and resorts have a need to share new protocols and
services with guests prior to and throughout the booking process. Through HTNG’s Travel Safe
Workgroup, new codes were added to the OpenTravel Code List to enable sharing these protocols and
services as well as changes to existing protocols and services in the distribution channel which many
properties already use.

The workgroup responsible for identifying and adding the new codes to the OpenTravel Code Lists and
creating this document was composed of members from the Hotel Electronic Distribution Network
Association (HEDNA), Hospitality Technology Next Generation (HTNG) and the OpenTravel Alliance, as
this was a joint initiative of these three associations.

This publication features aggregated guidance with the help of our member organizations, the US Center
for Disease Control (CDC), the World Health Organization (WHO) and their regional and global
counterparts, allowing updates where necessary to provide guidance and direction in the use of codes
and their detailed descriptions. These codes are intended to support the standardization of
communication and an understanding throughout all hospitality distribution methods globally. The codes
are also designed to enable clarity and transparency for a traveler’s journey.

2.3 Scope

The scope of this document is limited to such codes that were deemed useful and necessary in the
context to the COVID-19 pandemic at the time of creation in 2020.

These codes were created to be used in the following messages:

OTA_HotelDescriptiveContentNotifRQ
OTA_HotelDescriptivelnfoRS
OTA_HotelAvailRQ

OTA_HotelAvail RS


https://www.hedna.org/
https://www.hedna.org/
https://www.htng.org/
https://opentravel.org/
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OTA _HotelSearchRQ

OTA _HotelSearchRS

OTA _HotelResRQ

OTA HotelResRS

OTA _HotelResNotifRQ
OTA_HotelResNotifRS
OTA_HotelResModifyRQ
OTA_HotelResModifyRS
OTA_HotelResModifyNotifRQ
OTA_HotelResModifyNotifRS
OTA_HotelRFP_MeetingRQ
OTA_HotelRFP_MeetingRS
OTA_HotelRFP_MeetingNotifRQ
OTA_HotelRFP_TransientRS
OTA_HotelRFP_TransientNotifRQ

2.4 Useful Resources

e Implementing Web Services Using HTNG Specifications — A Quick Start Guide for Software
Developers

e AHLA - Safe Stay

e OpenTravel Code List

e HTNG Specifications

e Open Travel Alliance Specifications
2.5 Audience

The target audience for this effort includes hospitality distribution partners and the vendors and operators
focused on communication, distribution and RFP/RFI development. The terminology and codes
throughout this document will be utilized to support automated transmissions and standardization of these
communications.

2.6 Overview

HTNG’s Travel Safe Workgroup has reviewed existing messages and made recommendations on
changes to support new safety and health requirements. Phase | of the group reviewed the existing hotel
content messages and Phase Il reviewed the existing search, availability, reservation and request for
proposal (RFP) messages, and it determined where new codes should be added to support the new
requirements. The identified codes have been submitted to OpenTravel through the organization's code
list request process. The results are included in Section 4 — Code Amendments.

Although a fair number of codes were added to the code lists, not all implementers will make use of every
code. Hoteliers should work with their distribution partners to identify which codes are appropriate for their
properties to ensure their partners are able to accept the codes they choose to implement. The codes that
have been identified (both new and existing) in this document may be used to initiate the conversation
between distribution partners, keeping in mind that a subset of these codes may be used separately from
hotelier to hotelier.

Additionally, depending on how each entity interacts with a guest, these codes may not require
implementation in each of the previously defined messages. It is important that a guest is given this
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http://collaboration.htng.org/software/protected/documents.php?gpid=637&action=show&dcat=15&gdid=22860
http://collaboration.htng.org/software/protected/documents.php?gpid=637&action=show&dcat=15&gdid=22860
https://www.ahla.com/safestay
https://opentravel.org/download-the-opentravel-code-list/?__hstc=82228937.5f3e7f657b35db65376f454ab8451ff9.1605877463923.1608049305123.1608209849084.4&__hssc=82228937.1.1608209849084&__hsfp=2686683400
https://www.htng.org/page/technical_specs
http://www.opentravelmodel.net/pubs/specifications/Specifications.html
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information during the search, availability, booking and RFP processes. But, whether that is contained
within the messages themselves or pulled from a database and displayed in another format is an
implementation decision.

This group encourages users to recognize that services and amenities might change over the time of the
buying/booking journey. What is displayed during a search, a reservation and finally, experienced when
on-property may not all be the same. Therefore, a proactive approach is recommended to inform guests
where they can find the most recent list of services and amenities relevant to their reservation and stay.

11



Hospitality Technology Next Generation Travel Safe Guidelines
1 February 2021 Version 1.0

3 Pre-Arrival Considerations for New Protocols

Each of the following business scenarios describes a specific business situation for which the travel safe
codes may be relevant. These examples are intended to show how the codes may apply for sharing hotel
protocols with guests prior to arrival.

3.1 Cleaning Protocols

A guest is planning a stay in New York City and is concerned about the cleaning protocols at the hotel in
light of the current health crisis. The guest wishes to understand what processes are in place for ensuring
both the room and public spaces within the hotel are properly cleaned and sanitized. The guest’s hotel
choice will ultimately be driven by their comfort level with the hotel’s current policies in place.

3.2 Check-in/Check-out

A guest planning to stay in Miami is concerned about limiting surface contacts and wants to understand
the available options for contactless payments during the check-in or check-out processes.

3.3 Temporary Closure of Facilities and Services

Considering the fluid nature of the availability of certain facilities and services due to local government
mandates, a guest planning to stay in San Francisco wants clarity on what facilities and services, if any,
will be temporarily unavailable during their scheduled stay.

3.4 Housekeeping

A guest planning to stay in London is concerned about hotel staff entering their room after check-in and
would like to understand if housekeeping can be on a ‘request-only basis’ for the duration of their stay.
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4 Code Amendments

In this section, codes that have been added to specific code lists will be identified as well as codes that
previously existed in the lists that are relevant for this effort.

Many codes are intentionally broad to allow a hotel to provide further detail specific to their property(ies).
Throughout the messages, additional fields are listed which may be used in conjunction with the code
fields to provide further information. One such field is CodeDetall, a string field, which allows the sender
to provide more information related to the specified code. For example, the CodeDetail field may be used
in conjunction with HAC code #353 — Cleanliness Certification to specify with which cleanliness program
the hotel is certified.

4.1 HAC - Hotel Amenity Code
The Hotel Amenity Code (HAC) is used for codes that apply at the hotel level.

4.1.1 Code Additions

Code Table Code Value Code
HAC 353 Cleanliness Certification
HAC 354 Contactless payment available

during check in/out

HAC 355 Wrapped disposable or metal
straws

HAC 356 Individually sealed disposable
utensils available

HAC 357 Individually packaged food options

HAC 358 Additional cleaning services

HAC 359 Contactless in-room dining

HAC 360 Hotel staff allowed to enter a hotel

room once a guest has checked in

HAC 361 Staff's access to guest rooms
subject to the guest's authorization

HAC 362 Buffets or plated meals served
only by employees/attendants

HAC 363 Pre-packaged breakfast items

HAC 364 Non-touch operations available in

public bathrooms
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HAC 365 Measures are in place to avoid
guests handling food at buffets

HAC 366 Self-service food utensils replaced
frequently

HAC 367 Luggage stored per group of
guests

HAC 368 Non-shareable food and beverage
menus provided

HAC 370 Controlled occupancy in
elevators/lifts

HAC 371 Property air purification system

HAC 372 Allergy friendly rooms

HAC 373 Medical grade air purification
system

HAC 374 Testing and tracing policies

HAC 375 AHLA Safe Stay compliant

4.1.2 Existing Relevant Codes

Code Table Code Value Code

HAC 1 24-hour front desk

HAC 18 Check-in kiosk

HAC 28 Doctor on call

HAC 31 Drug store/pharmacy

HAC 36 Express check-in

HAC 37 Express check-out

HAC 143 Dinner delivery service from local
restaurant

HAC 149 Grocery shopping service
available

HAC 169 24-hour food & beverage kiosk
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4.2 MRC - Meeting Room Code

HAC

HAC

HAC

HAC

HAC

HAC

HAC

HAC

177

211

249

311

313

349

350

352

Limited service housekeeping
Lobby coffee service

Carryout breakfast

Room air filtration

Water purification system in use
Mobile/Digital Check-in
Mobile/Digital Check-out

Enhanced Hygiene/Cleanliness
Protocols

The Meeting Room Code (MRC) is used for codes that apply at the meeting room level.

421 Code Additions

htng

Code Table

MRC

MRC

MRC

MRC

MRC

MRC

MRC
MRC

MRC

Code Value

15

208

209

210

211

212

213

214

215

216

Code

Pens and writing pads upon
request

Virtual site inspection available
Meeting space capacities and
configurations follow social

distancing guidelines

Food and beverage stations
include protective sneeze guards

Third-party partners comply with
property's cleanliness standards

Live-streaming meetings
capabilities enabled

Direct access to outdoor space
Windows open for ventilation

Group sizes may be limited



Hospitality Technology Next Generation Travel Safe Guidelines
1 February 2021 Version 1.0

MRC 217 Single serve food and beverage
options available

4.2.2 Existing Relevant Codes

Code Table Code Value Code

MRC 42 Separate entrance

MRC 43 Separate registration area
MRC 97 Portable wall rooms

MRC 98 Non portable wall rooms
MRC 121 Teleconferencing

4.3 OTC - Option Type Code

The Option Type Code (OTC) is used throughout the message to specify an option type related to
another code.

4.3.1 Code Additions
Code Table Code Value Code

OoTC 8 Temporarily unavailable

4.3.2 Existing Relevant Codes

Code Table Code Value Code

oTC 4 Not available

4.4 REC - Recreation Service Detail Code

The Recreation Service Detail Code is used for codes that apply at the recreation level. Please note that
the REC code list is used in conjunction with the RST Recreation Service Type code list which specifies
the type of activity or facility that the REC code relates to.

441 Code Additions

Code Table Code Value Code
REC 98 Contactless payment available
REC 99 Disinfectant wipes available
REC 100

htng .
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Lockers are assigned to ensure
social distancing

REC 101 Lockers_ are pre-locked to prevent
contamination

REC 102 Private spaces designated

REC 103 Disinfected after each use

REC 104 Frequently disinfected

REC 105 Reservation required

REC 106 Limited occupancy

4.4.2 Existing Relevant Codes
Code Table Code Value Code

REC 34 Appointment Required

4.5 RMA - Room Amenity Code

The Room Amenity Code is used for codes that apply at the room level.

451 Code Additions

Code Table Code Value Code
RMA 284 Wrapped coffee and condiments
packages
RMA 285 TV remotes disinfected
RMA 286 Extraneous room amenities
removed
RMA 287 Electronics controlled by personal

mobile device

RMA 288 TV controlled by personal mobile
device

RMA 289 Voice enabled room controls

RMA 290 Room air purification system

RMA 291 Allergy friendly room

htng .
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RMA 292 Medical grade air purification
system
RMA 293 All surfaces sanitized between
stays

4.5.2 Existing Relevant Codes

Code Table Code Value Code |
RMA 121 Water purification system
RMA 243 Outdoor space
RMA 247 Room windows open
RMA 278 Roof ventilator

4.6 RSI - Restaurant Service Info
The Restaurant Service Info code is used for codes that apply at the restaurant level.

4.6.1 Code Additions

Code Table Code Value Code |

RSI 23 Contactless payment available

RSI 24 Table spacing/reduced occupancy
follows local guidance

RSI 25 Restricted to hotel guest use only

RSI 26 Outdoor seating available

RSI 27 Heated outdoor seating available

RSI 28 Year-round outdoor seating
available

4.6.2 Existing Relevant Codes

Code Table Code Value Code
RSI 7 Meals to go
RSI 8 Room service
RSI 9 Self service

htng .
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RSI 10 Special meal services

RSI 11 Take out

4.7 SEC - Security Feature Code

The Security Feature Code is used for codes that are specifically related to security and safety throughout
the hotel.

4.7.1 Code Additions

Code Table Code Value Code
SEC 109 Social distancing measures
deployed
SEC 110 Signage deployed to facilitate

social distancing

SEC 111 Physical barriers deployed to
facilitate social distancing

SEC 112 Floor markers deployed to
facilitate social distancing

SEC 113 Physical spacing required to
facilitate social distancing

SEC 114 Personal protective equipment
worn by hotel staff

SEC 115 Hospital grade disinfectants used

SEC 116 Masks required for all in public
spaces

SEC 117 Contaminated rooms quarantined

SEC 118 Hotel disinfects luggage

SEC 119 Disinfecting electrostatic spray

used upon check-out

SEC 120 Disinfecting electrostatic spraying
used in public spaces

SEC 121 Hand sanitizer stations in high
traffic public spaces

htng -
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SEC

SEC

SEC

SEC

SEC

SEC

SEC

SEC

SEC

SEC

SEC

SEC

SEC

SEC

SEC

SEC

SEC

SEC

SEC

20

122

123

124

125

126

127

128

129

130

131

132

133

134

135

136

137

138

139

140

Communicate proper health and
safety procedures to staff and
guests

Local law requires guests to
complete a health declaration form
at check-in

Property limits number of guests in
food and beverage areas

Masks available

Latex free gloves available
Disinfecting wipes available
Hand sanitizer available

Designated waste bins to collect
hazardous material available

Hotel sanitize or dispose of key
cards after each use

Pools and/or spas chemicals are
maintained and meet local
jurisdiction

Contractors/vendors informed of
local health and safety regulations

Enhanced laundry care for
contaminated linens

Temperature check performed
Rapid testing

Proof of negative test

Proof of vaccination

Guest accommodations sealed
after cleaning

All bedding cleaned between
guest stays
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Linens and laundry washed in
accordance with local authority or
brand guidelines

SEC 141 All linens sanitized in high
temperature wash

SEC 142 Shared use equipment removed

SEC 143 Contact tracing in accordance with

local authorities

SEC 144 Masks required on hotel provided
transportation
SEC 145 Reduced occupancy to ensure

social distancing on hotel shuttle

SEC 146 Hotel provided transportation
disinfected frequently

4.7.2 Existing Relevant Codes

Code Table Code Value Code
SEC 12 Doctor on call
SEC 32 Multiple exits on each floor
SEC 42 Room accessible through balcony
sliding glass doors
SEC 43 Room windows open
SEC 51 Some guest rooms have a balcony
SEC 59 Ventilated stairwells
SEC 106 Health club facilities (pool/gym)

require key access for entrance

SEC 108 Digital key/Mobile key
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5 Messages

Specific OpenTravel messages make use of enhanced code lists. Below there are messages that
reference the lists identified in this document and the x-paths to where within the message they can be
found.

In many locations within the messages there are other fields that could be useful to convey additional
information regarding a specific code such as code detail, operation schedule, or even two code lists
used in conjunction with each other. Please refer to the message itself for available fields location by
location.

5.1 OTA_HotelDescriptiveContentNotifRQ

The OTA_HotelDescriptiveContentNotifRQ is a broadcast message used to publicize detailed descriptive
information about a hotel property by standardized data categories. Likewise, static information about a
hotel property can be obtained by using the Hotel Search Request and/or Hotel Availability Request to
search for static information by category, using codes agreed upon between trading partners to request
more detail about a hotel.

The Hotel Descriptive Content interface enables accessing hotel data in both a push and pull format in
order to avoid storing the data at multiple locations. In most cases, the hotel property is the owner of the
data and is in charge of updating. It also sends out a broadcast message as a full overlay to replace
previous information, or a partial update message modification to make changes to portions of the data.

5.1.1 HAC - Hotel Amenity Code List

e OTA HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Hotelln
fo/Services/Service/@Code

e OTA_ HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Viewer
ships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@
PropertyAmenity Type

5.1.2 MRC - Meeting Room Code List

e OTA HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Hotelln
fo/Services/Service/@MeetingRoomCode

e OTA_ HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/MeetingRooms/MeetingRoom/Codes/Code/@Code

e OTA_ HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/MeetingRooms/Codes/Code/@Code

5.1.3 OTC - Option Type Code List

(Please note the OTC code list is referenced extensively throughout the message, included below are
those that may be the most relevant for the purposes of this document.)

e OTA HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Hotelln
fo/Services/Service/ @ExistsCode (for use with HAC)

e OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Hotelln
fo/Services/Service/Features/Feature/ @ExistsCode (for use with SEC)

e OTA HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/GuestRooms/GuestRoom/Amenities/Amenity/ @ExistsCode (for use with RMA)
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5.1.4

5.1.5

5.1.6

5.1.7

OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/GuestRooms/GuestRoom/Features/Feature/ @ExistsCode (for use with SEC)
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/Restaurants/Restaurant/Features/Feature/@ExistsCode (for use with SEC)
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/MeetingRooms/MeetingRoom/Codes/Code/@ExistsCode (for use with MRC)
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/MeetingRooms/MeetingRoom/Features/Feature/ @ExistsCode (for use with SEC)
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/MeetingRooms/Codes/Code/ @ExistsCode (for use with MRC)
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/GuestRooms/GuestRoom/Amenities/Amenity/ @ExistsCode (for use with RMA)
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/GuestRooms/GuestRoom/Features/Feature/ @ExistsCode (for use with SEC)
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Arealnf
o/Recreations/Recreation/@ExistsCode (for use with RST)
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Arealnf
o/Recreations/Recreation/RecreationDetails/RecreationDetail/ @EXxistsCode (for use with REC)

REC — Recreation Service Detall List

OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Arealnf
o/Recreations/Recreation/RecreationDetails/RecreationDetail/ @Code

RMA — Room Amenity Code List

OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/GuestRooms/GuestRoom/Amenities/Amenity/ @RoomAmenityCode
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Viewer
ships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ Ro
omAmenity

RSI — Restaurant Service Info List

OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/Restaurants/Restaurant/SrvcinfoCodes/SrvcinfoCode/@Code
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/Restaurants/SrvcinfoCodes/SrvcinfoCode/@Code

SEC - Security Feature List

OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Hotelln
fo/Services/Service/Features/Feature/@ SecurityCode
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/MeetingRooms/MeetingRoom/Features/Feature/@ SecurityCode
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/GuestRooms/GuestRoom/Features/Feature/@ SecurityCode
OTA_HotelDescriptiveContentNotifRQ/HotelDescriptiveContents/HotelDescriptiveContent/Facility
Info/Restaurants/Restaurant/Features/Feature/@ SecurityCode
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5.2 OTA_HotelDescriptivelnfoRS

The OTA_HotelDescriptiveInfoRS message is used to provide detailed descriptive information about a
hotel property.

5.2.1 HAC - Hotel Amenity Code List

e OTA_ HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Hotellnfo/Servic
es/Service/@Code

e OTA_ HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Viewerships/Vie
wership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@Property
AmenityType

5.2.2 MRC - Meeting Room Code List

e OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Hotelinfo/Servic
es/Service/@MeetingRoomCode

e OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Facilitylnfo/Meet
ingRooms/MeetingRoom/Codes/Code/@Code

e OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Facilitylnfo/Meet
ingRooms/Codes/Code/@Code

5.2.3 OTC - Option Type Code List

(Please note the OTC code list is referenced extensively throughout the message, included below are
those that may be the most relevant for the purposes of this document.)

e OTA_ HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Hotellnfo/Servic
es/Service/@ExistsCode (for use with HAC)

e OTA_ HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Hotellnfo/Servic
es/Service/Features/Feature/ @ExistsCode (for use with SEC)

e OTA_ HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Facilitylnfo/Gue
stRooms/GuestRoom/Amenities/Amenity/ @ExistsCode (for use with RMA)

e OTA_ HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptive Content/Facilitylnfo/Gue
stRooms/GuestRoom/Features/Feature/ @ExistsCode (for use with SEC)

e OTA HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Facilitylnfo/Rest
aurants/Restaurant/Features/Feature/@ExistsCode (for use with SEC)

e OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Facilitylnfo/Meet
ingRooms/MeetingRoom/Codes/Code/@ExistsCode (for use with MRC)

e OTA_ HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Facilitylnfo/Meet
ingRooms/MeetingRoom/Features/Feature/@ExistsCode (for use with SEC)

e OTA_ HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Facilitylnfo/Meet
ingRooms/Codes/Code/@ExistsCode (for use with MRC)

e OTA_ HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Facilitylnfo/Gue
stRooms/GuestRoom/Amenities/Amenity/ @ExistsCode (for use with RMA)

e OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Facilitylnfo/Gue
stRooms/GuestRoom/Features/Feature/ @ExistsCode (for use with SEC)

e OTA_ HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Arealnfo/Recrea
tions/Recreation/@ExistsCode (for use with RST)

e OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Arealnfo/Recrea
tions/Recreation/RecreationDetails/RecreationDetail/ @ExistsCode (for use with REC)
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524

5.2.5

5.2.6

REC — Recreation Service Detail List

OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Arealnfo/Recrea
tions/Recreation/RecreationDetails/RecreationDetail/ @ExistsCode

RMA — Room Amenity Code List

OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptive Content/Facilitylnfo/Gue
stRooms/GuestRoom/Amenities/Amenity/ @RoomAmenityCode

OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Viewerships/Vie
wership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ RoomAmen

ity

RSI — Restaurant Service Info List

OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptive Content/FacilityInfo/Rest
aurants/Restaurant/SrvcinfoCodes/SrvcinfoCode/@Code
OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptive Content/Facilitylnfo/Rest
aurants/SrvcinfoCodes/SrvcinfoCode/@Code

SEC - Security Feature List

OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Hotellnfo/Servic
es/Service/Features/Feature/@ SecurityCode
OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Facilitylnfo/Meet
ingRooms/MeetingRoom/Features/Feature/@ SecurityCode
OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Facilitylnfo/Gue
stRooms/GuestRoom/Features/Feature/@ SecurityCode
OTA_HotelDescriptivelnfoRS/HotelDescriptiveContents/HotelDescriptiveContent/Facilityinfo/Rest
aurants/Restaurant/Features/Feature/@ SecurityCode

5.3 OTA _HotelAvailRQ

The OTA_HotelAvail message requests availability of hotel properties by specific criteria that may include
dates, date ranges, price range, room types, regular and qualifying rates, and/or services and amenities.
The availability message can be used to get an initial availability or to get availability for the purpose of
modifying an existing reservation.

53.1

5.3.2

HAC - Hotel Amenity Code List

OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/HotelSearchCriteria/Criterion/
HotelAmenity/@Code
OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/HotelSearchCriteria/Criterion/
Profiles/Profileinfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@Proper
tyAmenityType
OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/Profiles/ProfileInfo/Profile/Pref
Collections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type

MRC — Meeting Room Code List

OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/HotelSearchCriteria/Criterion/
HotelMeetingFacility/ @MeetingRoomCode
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5.3.3

534

OTC - Option Type Code List

OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/HotelSearchCriteria/Criterion/
RoomAmenity/ @ExistsCode (for use with RMA)
OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/HotelSearchCriteria/Criterion/
Profiles/Profileinfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenity Pref/ @ ExistsCo
de (for use with RMA)
OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/HotelSearchCriteria/Criterion/
RoomStayCandidates/RoomStayCandidate/RoomAmenity/ @ExistsCode (for use with RMA)
OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/Profiles/ProfileInfo/Profile/Pref
Collections/PrefCollection/HotelPref/RoomAmenityPref/@ ExistsCode (for use with RMA)

REC — Recreation Service Detail List

Not referenced in this message.

5.3.5

5.3.6

RMA — Room Amenity Code List

OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/HotelSearchCriteria/Criterion/
RoomAmenity/ @RoomAmenity
OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/HotelSearchCriteria/Criterion/
Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ RoomAm
enity
OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/HotelSearchCriteria/Criterion/
RoomStayCandidates/RoomStayCandidate/RoomAmenity/ @RoomAmenity
OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/Profiles/ProfileInfo/Profile/Pref
Collections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/RoomStayCandidates/RoomS
tayCandidate/RoomAmenity/@RoomAmenity

RSI — Restaurant Service Info List

Not referenced in this message.

5.3.7

SEC - Security Feature List

OTA_HotelAvailRQ/AvailRequestSegments/AvailRequestSegment/HotelSearchCriteria/Criterion/
HotelFeature/@ SecurityFeatureCode

5.4 OTA_HotelAvailRS

The OTA_HotelAvailRS message contains return information about hotel properties that meet the
requested criteria, indicating whether the requested service, rate, room stay, etc. is available within the
date(s) specified. The response message may include warnings from business processing rules, or errors
if the request did not succeed.

5.4.1

HAC - Hotel Amenity Code List

OTA_HotelAvailRS/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyA
menityPref/@PropertyAmenityType
OTA_HotelAvailRS/HotelStays/HotelStay/BasicPropertylnfo/HotelAmenity/@Code
OTA_HotelAvailRS/RoomStays/RoomStay/BasicPropertyInfo/HotelAmenity/ @ Code
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5.4.2

5.4.3

5.4.4

OTA_HotelAvailRS/Criteria/Criterion/HotelAmenity/ @Code
OTA_HotelAvailRS/Criteria/Criterion/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/Hot
elPref/PropertyAmenityPref/@PropertyAmenity Type

MRC — Meeting Room Code List

OTA_HotelAvailRS/HotelStays/HotelStay/BasicPropertylnfo/HotelMeetingFacility/ @MeetingRoom
Code

OTA_HotelAvailRS/RoomStays/RoomStay/BasicPropertylnfo/HotelMeetingFacility/ @MeetingRoo
mCode

OTA_HotelAvailRS/Criteria/Criterion/HotelMeetingFacility/ @MeetingRoomCode

OTC - Option Type Code List

RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelAvailRS/HotelStays/HotelStay/BasicPropertyinfo/RelativePosition/Transportations/Tra
nsportation/@ExistsCode (for use with TRP - Transportation Code - this allows for
communication of a mode of transportation being temporarily unavailable such as an airport
shuttle)
OTA_HotelAvailRS/RoomStays/RoomStay/RoomTypes/RoomType/Amenities/Amenity/ @ ExistsC
ode (for use with RMA)
OTA_HotelAvailRS/RoomStays/RoomStay/BasicPropertyInfo/RelativePosition/Transportations/Tr
ansportation/@ExistsCode (for use with TRP - Transportation Code - this allows for
communication of a mode of transportation being temporarily unavailable such as an airport
shuttle)

OTA_HotelAvailRS/Criteria/Criterion/RoomAmenity/ @ ExistsCode (for use with RMA)
OTA_HotelAvailRS/Criteria/Criterion/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/Hot
elPref/RoomAmenityPref/@ExistsCode
OTA_HotelAvailRS/Criteria/Criterion/RoomStayCandidates/RoomStayCandidate/RoomAmenity/
@ExistsCode (for use with RMA)

REC — Recreation Service Detail List

Not referenced in this message.

5.4.5

RMA — Room Amenity Code List

OTA_HotelAvailRS/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAme
nityPref/@RoomAmenity
OTA_HotelAvailRS/RoomStays/RoomStay/RoomTypes/RoomType/Amenities/Amenity/ @ RoomA
menity
OTA_HotelAvailRS/RoomStays/RoomStay/RoomRates/RoomRate/Rates/Rate/AdditionalCharge
s/AdditionalCharge/@RoomAmenityCode
OTA_HotelAvailRS/RoomStays/RoomStay/RoomRates/RoomRate/Features/Feature/ @RoomAm
enity

OTA_HotelAvailRS/Services/Service/Price/AdditionalCharges/AdditionalCharge/ @ RoomAmenity
Code

OTA_HotelAvailRS/Criteria/Criterion/RoomAmenity/ @ RoomAmenity
OTA_HotelAvailRS/Criteria/Criterion/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/Hot
elPref/RoomAmenityPref/@RoomAmenity
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e OTA_HotelAvailRS/Criteria/Criterion/RoomStayCandidates/RoomStayCandidate/RoomAmenity/
@RoomAmenity

5.4.6 RSI - Restaurant Service Info List
Not referenced in this message.

5.4.7 SEC - Security Feature List

o OTA_HotelAvailRS/HotelStays/HotelStay/BasicPropertylnfo/HotelFeature/@ SecurityFeatureCod
e

e OTA_HotelAvailRS/RoomStays/RoomStay/BasicPropertylnfo/HotelFeature/@ SecurityFeatureCo
de

e OTA_HotelAvailRS/Criteria/Criterion/HotelFeature/ @ SecurityFeatureCode

5.5 OTA _HotelSearchRQ

The OTA_HotelSearchRQ message identifies the initial request for hotel property data.

5.5.1 HAC - Hotel Amenity Code List

e OTA_ HotelSearchRQ/Criteria/Criterion/HotelAmenity/@Code
e OTA_ HotelSearchRQ/Criteria/Criterion/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/H
otelPref/PropertyAmenityPref/@PropertyAmenity Type

5.5.2 MRC - Meeting Room Code List

e OTA_ HotelSearchRQ/Criteria/Criterion/HotelMeetingFacility/ @MeetingRoomCode

5.5.3 OTC - Option Type Code List

e OTA_HotelSearchRQ/Criteria/Criterion/RoomAmenity/ @ ExistsCode (for use with RMA)

e OTA_HotelSearchRQ/Criteria/Criterion/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/H
otelPref/RoomAmenityPref/@ExistsCode (for use with RMA)

e OTA_ HotelSearchRQ/Criteria/Criterion/RoomStayCandidates/RoomStayCandidate/RoomAmenit
y/@EXxistsCode (for use with RMA)

5.5.4 REC - Recreation Service Detail List
Not referenced in this message.

5.5.5 RMA - Room Amenity Code List

e OTA_HotelSearchRQ/Criteria/Criterion/RoomAmenity/ @ RoomAmenity

e OTA_ HotelSearchRQ/Criteria/Criterion/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/H
otelPref/RoomAmenityPref/@RoomAmenity

e OTA_ HotelSearchRQ/Criteria/Criterion/RoomStayCandidates/RoomStayCandidate/RoomAmenit
y/@RoomAmenity

5.5.6 RSI - Restaurant Service Info List
Not referenced in this message.
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5.5.7 SEC - Security Feature List
e OTA_HotelSearchRQ/Criteria/Criterion/HotelFeature/@ SecurityFeatureCode

5.6 OTA_HotelSearchRS

The OTA_HotelSearchRS message returns a list of hotel properties that meet the requested criteria
and/or warnings, or errors if the request did not succeed.

5.6.1 HAC - Hotel Amenity Code List

OTA_HotelSearchRS/Properties/Property/HotelAmenity/ @Code
OTA_HotelSearchRS/Properties/Property/Amenities/Amenity/ @ PropertyAmenity Type
OTA_HotelSearchRS/Criteria/Criterion/HotelAmenity/@Code
OTA_HotelSearchRS/Criteria/Criterion/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/H
otelPref/PropertyAmenityPref/@PropertyAmenity Type

5.6.2 MRC - Meeting Room Code List

e OTA_HotelSearchRS/Properties/Property/HotelMeetingFacility/ @MeetingRoomCode
e OTA_HotelSearchRS/Criteria/Criterion/HotelMeetingFacility/ @MeetingRoomCode

5.6.3 OTC - Option Type Code List

e OTA HotelSearchRS/Properties/Property/RelativePosition/Transportations/Transportation/ @Exis
tsCode (for use with TRP - Transportation Code - this allows for communication of a mode of
transportation being temporarily unavailable such as an airport shuttle)

e OTA_ HotelSearchRS/Properties/Property/Amenities/Amenity/@ExistsCode (for use with RMA)

e OTA_HotelSearchRS/Criteria/Criterion/RoomAmenity/ @ ExistsCode (for use with RMA)

e OTA_ HotelSearchRS/Criteria/Criterion/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/H
otelPref/RoomAmenityPref/@ExistsCode (for use with RMA)

e OTA_HotelSearchRS/Criteria/Criterion/RoomStayCandidates/RoomStayCandidate/RoomAmenity
/@ExistsCode (for use with RMA)

5.6.4 REC - Recreation Service Detail List
Not referenced in this message.

5.6.5 RMA - Room Amenity Code List

e OTA_HotelSearchRS/Properties/Property/Amenities/Amenity/ @RoomAmenity

e OTA_HotelSearchRS/Criteria/Criterion/RoomAmenity/ @RoomAmenity

e OTA_ HotelSearchRS/Criteria/Criterion/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/H
otelPref/RoomAmenityPref/@RoomAmenity

e OTA_HotelSearchRS/Criteria/Criterion/RoomStayCandidates/RoomStayCandidate/RoomAmenity
/@RoomAmenity

5.6.6 RSI - Restaurant Service Info List
Not referenced in this message.

5.6.7 SEC - Security Feature List

e OTA_HotelSearchRS/Properties/Property/HotelFeature/ @ SecurityFeatureCode
OTA_HotelSearchRS/Criteria/Criterion/HotelFeature/ @ SecurityFeatureCode

29



Hospitality Technology Next Generation Travel Safe Guidelines
1 February 2021 Version 1.0

5.7 OTA_HotelResRQ

The OTA_HotelResRQ message sends a request for a reservation to another system. There is no
requirement to determine availability prior to sending a reservation request. Travel agencies or individual
guests may send a request to book a reservation from an Internet site if all the information required for
booking is known. The OTA_HotelResRQ message can initiate the first message in the sequence of
booking a reservation.

5.7.1

5.7.2

HAC - Hotel Amenity Code List

OTA_HotelResRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropertyInfo
/HotelAmenity/@Code
OTA_HotelResRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BookingRules/Bo
okingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Prope
rtyAmenityPref/@PropertyAmenityType

OTA HotelResRQ/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/ProfileInfo
/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA HotelResRQ/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/Profilelnfo
/Profile/PrefCollections/PrefCollection/HotelPref/Property AmenityPref/@PropertyAmenity Type
OTA_HotelResRQ/HotelReservations/HotelReservation/ResGloballnfo/BookingRules/BookingRul
e/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmeni
tyPref/@PropertyAmenity Type
OTA_HotelResRQ/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/Hotel A
menity/@Code

MRC — Meeting Room Code List

OTA_HotelResRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropertylnfo
/HotelMeetingFacility/@MeetingRoomCode
OTA_HotelResRQ/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/HotelM
eetingFacility/@MeetingRoomCode

OTC - Option Type Code List

OTA_HotelResRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomTypes/Roo
mType/Amenities/Amenity/ @ExistsCode (for use with RMA)
OTA_HotelResRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropertyInfo
/RelativePosition/Transportations/Transportation/ @ExistsCode (for use with TRP)
OTA_HotelResRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BookingRules/Bo
okingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Room
AmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResRQ/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/Profilelnfo
/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ExistsCode (for use with
RMA)

OTA _HotelResRQ/HotelReservations/HotelReservation/ResGloballnfo/Profiles/ProfileInfo/Profile/
PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResRQ/HotelReservations/HotelReservation/ResGloballnfo/BookingRules/BookingRul
e/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenity
Pref/@ExistsCode (for use with RMA)
OTA_HotelResRQ/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/Relativ
ePosition/Transportations/Transportation/@ExistsCode (for use with TRP)
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5.7.4 REC - Recreation Service Detail List
Not referenced in this message.
5.7.5 RMA - Room Amenity Code List
e OTA_HotelResRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomTypes/Roo
mType/Amenities/Amenity/ @ RoomAmenity
e OTA_HotelResRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomRates/Roo
mRate/Rates/Rate/AdditionalCharges/AdditionalCharge/ @RoomAmenityCode
o OTA_HotelResRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomRates/Roo
mRate/Features/Feature/ @RoomAmenity
e OTA_HotelResRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BookingRules/Bo
okingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Room
AmenityPref/@RoomAmenity
o OTA_HotelResRQ/HotelReservations/HotelReservation/Services/Service/Price/AdditionalCharge
s/AdditionalCharge/@RoomAmenityCode
e OTA_ HotelResRQ/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/Profilelnfo
/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ RoomAmenity
¢ OTA_HotelResRQ/HotelReservations/HotelReservation/ResGloballnfo/Profiles/ProfileInfo/Profile/
PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
e OTA_HotelResRQ/HotelReservations/HotelReservation/ResGloballnfo/BookingRules/BookingRul
e/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenity
Pref/@RoomAmenity
5.7.6 RSI - Restaurant Service Info List

Not referenced in this message.

5.7.7

SEC - Security Feature List

OTA_HotelResRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropertylnfo
/HotelFeature/@ SecurityFeatureCode
OTA_HotelResRQ/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/HotelFe
ature/@ SecurityFeatureCode

5.8 OTA_HotelResRS

The OTA_HotelResRS message can be used to respond to an OTA_HotelResRQ or the OTA_ReadRQ.
The response to a booking request is either ‘Yes’ or ‘N0’ based upon the availability. The hotel PMS or
CRS system responds back, attaching a confirmation number or additional information such as the
reservation ID when the response is affirmative. Additional information, such as the count of loyalty
program miles or points to be awarded for the hotel stay, can be added to the reservation object in the
return. Supplementary data for the reservation can be added later once the reservation has been
confirmed and the inventory is held.

5.8.1

HAC — Hotel Amenity Code List
OTA_HotelResRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropertylnfo
/HotelAmenity/@Code
OTA_HotelResRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BookingRules/Bo

okingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Prope
rtyAmenityPref/@PropertyAmenityType
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5.8.2

5.84

OTA_HotelResRS/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/ProfileInfo/
Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResRS/HotelReservations/HotelReservation/ResGloballnfo/Profiles/ProfileInfo/Profile/
PrefCollections/PrefCollection/HotelPref/PropertyAmenity Pref/@PropertyAmenity Type
OTA_HotelResRS/HotelReservations/HotelReservation/ResGloballinfo/BookingRules/BookingRul
e/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmeni
tyPref/@PropertyAmenity Type
OTA_HotelResRS/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/Hotel A
menity/@Code

MRC — Meeting Room Code List

OTA_HotelResRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropertyinfo
/HotelMeetingFacility/@MeetingRoomCode
OTA_HotelResRS/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/HotelM
eetingFacility/@MeetingRoomCode

OTC - Option Type Code List

OTA_HotelResRS/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomTypes/Roo
mType/Amenities/Amenity/ @ExistsCode (for use with RMA)
OTA_HotelResRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropertyinfo
/RelativePosition/Transportations/Transportation/@ExistsCode (for use with TRP - Transportation
Code - this allows for communication of a mode of transportation being temporarily unavailable
such as an airport shuttle)
OTA_HotelResRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BookingRules/Bo
okingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Room
AmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResRS/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/ProfileInfo/
Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with
RMA)
OTA_HotelResRS/HotelReservations/HotelReservation/ResGloballnfo/Profiles/ProfileInfo/Profile/
PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResRS/HotelReservations/HotelReservation/ResGloballnfo/BookingRules/BookingRul
e/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenity
Pref/@ExistsCode (for use with RMA)
OTA_HotelResRS/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/Relative
Position/Transportations/Transportation/@ExistsCode (for use with TRP - Transportation Code -
this allows for communication of a mode of transportation being temporarily unavailable such as
an airport shuttle)

REC — Recreation Service Detail List

Not referenced in this message.

5.8.5

RMA — Room Amenity Code List

OTA_HotelResRS/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomTypes/Roo
mType/Amenities/Amenity/ @RoomAmenity
OTA_HotelResRS/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomRates/Roo
mRate/Rates/Rate/AdditionalCharges/AdditionalCharge/ @RoomAmenityCode
OTA_HotelResRS/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomRates/Roo
mRate/Features/Feature/ @ RoomAmenity
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5.8.6

OTA_HotelResRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BookingRules/Bo
okingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Room
AmenityPref/@RoomAmenity
OTA_HotelResRS/HotelReservations/HotelReservation/Services/Service/Price/AdditionalCharge
s/AdditionalCharge/@RoomAmenityCode
OTA_HotelResRS/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/ProfileInfo/
Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ RoomAmenity
OTA_HotelResRS/HotelReservations/HotelReservation/ResGloballnfo/Profiles/ProfileInfo/Profile/
PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelResRS/HotelReservations/HotelReservation/ResGloballnfo/BookingRules/BookingRul
e/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenity
Pref/@RoomAmenity

RSI — Restaurant Service Info List

Not referenced in this message.

5.8.7

SEC - Security Feature List

OTA_HotelResRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropertyinfo
/HotelFeature/ @ SecurityFeatureCode
OTA_HotelResRS/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertyinfo/HotelFe
ature/@SecurityFeatureCode

5.9 OTA _HotelResNotifRQ

The OTA_HotelResNotifRQ message supports the functionality of updating other systems with
reservation data. The message assumes a push model, with the originating system pushing the data to
another system. The originating system would usually be a booking source, such as a Global Distribution
System (GDS), a Central Reservation System (CRS) or some other agent of the hotel.

5.9.1

5.9.2

HAC - Hotel Amenity Code List

OTA_HotelResNotifRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropert
yInfo/HotelAmenity/@Code
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BookingRule
s/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/P
ropertyAmenityPref/@PropertyAmenity Type

OTA HotelResNotifRQ/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/Profil
elnfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Typ
e
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/ResGloballnfo/Profiles/ProfileInfo/Pr
ofile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/ResGloballnfo/BookingRules/Bookin
gRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/PropertyA
menityPref/@PropertyAmenity Type
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/Ho
telAmenity/@Code

MRC — Meeting Room Code List

OTA_HotelResNotifRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropert
yInfo/HotelMeetingFacility/ @MeetingRoomCode
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5.9.3

594

OTA_HotelResNotifRQ/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/Ho
telMeetingFacility/ @MeetingRoomCode

OTC - Option Type Code List

OTA_HotelResNotifRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomTypes/
RoomType/Amenities/Amenity/ @ExistsCode (for use with RMA)
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropert
yInfo/RelativePosition/Transportations/Transportation/@ExistsCode (for use with TRP)
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BookingRule
s/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/R
oomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/Profil
elnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use
with RMA)
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/ResGloballnfo/Profiles/ProfileInfo/Pr
ofile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/ResGloballnfo/BookingRules/Bookin
gRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAme
nityPref/@ExistsCode (for use with RMA)
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/Re
lativePosition/Transportations/Transportation/@ExistsCode (for use with TRP)

REC — Recreation Service Detail List

Not referenced in this message.

5.9.5

5.9.6

RMA — Room Amenity Code List

OTA_HotelResNotifRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomTypes/
RoomType/Amenities/Amenity/ @RoomAmenity
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomRates/
RoomRate/Rates/Rate/AdditionalCharges/AdditionalCharge/@RoomAmenityCode
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomRates/
RoomRate/Features/Feature/@RoomAmenity
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BookingRule
s/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/R
oomAmenityPref/@RoomAmenity
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/Services/Service/Price/AdditionalCh
arges/AdditionalCharge/@RoomAmenityCode
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/Profil
elnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity

OTA _HotelResNotifRQ/HotelReservations/HotelReservation/ResGloballnfo/Profiles/ProfileInfo/Pr
ofile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ RoomAmenity
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/ResGloballnfo/BookingRules/Bookin
gRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAme
nityPref/@RoomAmenity

RSI — Restaurant Service Info List

Not referenced in this message.
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5.9.7

SEC - Security Feature List

OTA_HotelResNotifRQ/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropert
yInfo/HotelFeature/@ SecurityFeatureCode
OTA_HotelResNotifRQ/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/Ho
telFeature/@ SecurityFeatureCode

5.100TA_HotelResNotifRS

The OTA_ HotelResNotifRS message returns acknowledgement that the reservation has been
successfully received, or it includes warnings from business processing rules or errors if the request did
not succeed. It may optionally include the updated reservation data.

5.10.1 HAC - Hotel Amenity Code List

OTA_HotelResNotifRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropert
yInfo/HotelAmenity/@Code
OTA_HotelResNotifRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BookingRule
s/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/P
ropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/Profil
elnfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Typ
e
OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGloballnfo/Profiles/ProfileInfo/Pr
ofile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGloballnfo/BookingRules/Bookin
gRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/PropertyA
menityPref/@PropertyAmenity Type
OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/Hot
elAmenity/@Code

5.10.2 MRC - Meeting Room Code List

OTA_HotelResNotifRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropert
yInfo/HotelMeetingFacility/ @MeetingRoomCode
OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/Hot
elMeetingFacility/ @MeetingRoomCode

5.10.3 OTC - Option Type Code List

OTA_HotelResNotifRS/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomTypes/
RoomType/Amenities/Amenity/ @ExistsCode (for use with RMA)
OTA_HotelResNotifRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropert
yInfo/RelativePosition/Transportations/Transportation/@ExistsCode (for use with TRP -
Transportation Code - this allows for communication of a mode of transportation being
temporarily unavailable such as an airport shuttle)
OTA_HotelResNotifRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BookingRule
s/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/R
oomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/Profil
elnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use
with RMA)
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OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGloballnfo/Profiles/ProfileInfo/Pr
ofile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGloballnfo/BookingRules/Bookin
gRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAme
nityPref/@ExistsCode (for use with RMA)
OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/Rel
ativePosition/Transportations/Transportation/@ExistsCode (for use with TRP - Transportation
Code - this allows for communication of a mode of transportation being temporarily unavailable
such as an airport shuttle)

5.10.4 REC - Recreation Service Detail List
Not referenced in this message.

5.10.5 RMA - Room Amenity Code List

OTA_HotelResNotifRS/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomTypes/
RoomType/Amenities/Amenity/ @RoomAmenity
OTA_HotelResNotifRS/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomRates/
RoomRate/Rates/Rate/AdditionalCharges/AdditionalCharge/@RoomAmenityCode
OTA_HotelResNotifRS/HotelReservations/HotelReservation/RoomStays/RoomStay/RoomRates/
RoomRate/Features/Feature/@RoomAmenity
OTA_HotelResNotifRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BookingRule
s/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/R
oomAmenityPref/@RoomAmenity
OTA_HotelResNotifRS/HotelReservations/HotelReservation/Services/Service/Price/AdditionalCh
arges/AdditionalCharge/@RoomAmenityCode
OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGuests/ResGuest/Profiles/Profil
elnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGloballnfo/Profiles/ProfileInfo/Pr
ofile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGloballnfo/BookingRules/Bookin
gRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAme
nityPref/@RoomAmenity

5.10.6 RSI — Restaurant Service Info List
Not referenced in this message.

5.10.7 SEC - Security Feature List

OTA_HotelResNotifRS/HotelReservations/HotelReservation/RoomStays/RoomStay/BasicPropert
yInfo/HotelFeature/@ SecurityFeatureCode
OTA_HotelResNotifRS/HotelReservations/HotelReservation/ResGloballnfo/BasicPropertylnfo/Hot
elFeature/@SecurityFeatureCode

5.110TA_HotelResModifyRQ

The OTA_HotelResModifyRQ is a request message for modifying a reservation. It is used for a full
overlay of the reservation. When changing data that requires an availability check, this message assumes
the availability is known (if availability is not known an availability check containing the reservation ID may
be useful).
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5.11.1 HAC - Hotel Amenity Code List

OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPropert
yInfo/HotelAmenity/@Code
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/BookingRule
s/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/P
ropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGuests/ResGuest/Profiles/Profil
elnfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Typ
e
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGloballnfo/Profiles/ProfileInfo/Pr
ofile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGloballnfo/BookingRules/Bookin
gRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/PropertyA
menityPref/@PropertyAmenityType
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertylnfo/Ho
telAmenity/@Code
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BasicPropertylnfo/HotelAmenity/ @ Code
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefC
ollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGuests/ResGuest/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/HotelPref/Propert
yAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmeni
tyPref/@PropertyAmenity Type
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollection
s/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BasicPropertylnfo/HotelAmenity/@Code

5.11.2 MRC - Meeting Room Code List

OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPropert
yInfo/HotelMeetingFacility/ @MeetingRoomCode
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertylnfo/Ho
telMeetingFacility/ @MeetingRoomCode
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BasicPropertylnfo/HotelMeetingFacility/ @ MeetingRoomCode
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BasicPropertylnfo/HotelMeetingFacility/ @MeetingRoomCode

5.11.3 OTC - Option Type Code List

OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomTypes/
RoomType/Amenities/Amenity/ @ExistsCode (for use with RMA)
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPropert
yinfo/RelativePosition/Transportations/Transportation/@ExistsCode (for use with TRP)
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OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/BookingRule
s/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/R
oomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGuests/ResGuest/Profiles/Profil
elnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use
with RMA)
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGloballnfo/Profiles/ProfileInfo/Pr
ofile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGloballnfo/BookingRules/Bookin
gRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAme
nityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertylnfo/Rel
ativePosition/Transportations/Transportation/@ExistsCode (for use with TRP)
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/RoomTypes/RoomType/Amenities/Amenity/ @ ExistsCode (for use with
RMA)
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BasicPropertylnfo/RelativePosition/Transportations/Transportation/ @ Exis
tsCode (for use with TRP)
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefC
ollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGuests/ResGuest/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomA
menityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenity
Pref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballinfo/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollection
s/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BasicPropertylnfo/RelativePosition/Transportations/Transportation/ @ExistsCode
(for use with TRP)

5.11.4 REC - Recreation Service Detail List
Not referenced in this message.

5.11.5 RMA - Room Amenity Code List

OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomTypes/
RoomType/Amenities/Amenity/ @ RoomAmenity
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomRates/
RoomRate/Rates/Rate/AdditionalCharges/AdditionalCharge/@RoomAmenityCode
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomRates/
RoomRate/Features/Feature/@RoomAmenity
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/BookingRule
s/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/R
oomAmenityPref/@RoomAmenity
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Services/Service/Price/AdditionalCh
arges/AdditionalCharge/@RoomAmenityCode
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OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGuests/ResGuest/Profiles/Profil
elnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ RoomAmenity
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGloballnfo/Profiles/ProfileInfo/Pr
ofile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGloballnfo/BookingRules/Bookin
gRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAme
nityPref/@RoomAmenity
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/RoomTypes/RoomType/Amenities/Amenity/ @ RoomAmenity
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/RoomRates/RoomRate/Rates/Rate/AdditionalCharges/AdditionalCharge/
@RoomAmenityCode
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/RoomRates/RoomRate/Features/Feature/ @ RoomAmenity
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefC
ollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/Services/Service/Price/AdditionalCharges/AdditionalCharge/ @ RoomAmenityCode
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGuests/ResGuest/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomA
menityPref/@RoomAmenity
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenity
Pref/@RoomAmenity
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollection
s/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity

5.11.6 RSI — Restaurant Service Info List
Not referenced in this message.

5.11.7 SEC - Security Feature List

OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPropert
yInfo/HotelFeature/@ SecurityFeatureCode
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertylnfo/Ho
telFeature/@ SecurityFeatureCode
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BasicPropertylnfo/HotelFeature/ @ SecurityFeatureCode
OTA_HotelResModifyRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BasicPropertyinfo/HotelFeature/ @ SecurityFeatureCode

5.120TA_HotelResModifyRS

The OTA_HotelResModifyRS is the response message for a full overlay modification to a reservation.
The response could be as simple as indicating the modification was made or as complex as echoing back
all reservation information.
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5.12.1 HAC - Hotel Amenity Code List

OTA_HotelResModifyRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPropert
yInfo/HotelAmenity/@Code
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/BookingRule
s/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/P
ropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/ResGuests/ResGuest/Profiles/Profile
Info/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/ResGloballnfo/Profiles/ProfileInfo/Pr
ofile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/ResGloballnfo/BookingRules/Bookin
gRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/PropertyA
menityPref/@PropertyAmenity Type
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertyInfo/Hot
elAmenity/@Code
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BasicPropertylnfo/HotelAmenity/ @ Code
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefC
ollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGuests/ResGuest/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/HotelPref/Propert
yAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmeni
tyPref/@PropertyAmenity Type
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollection
s/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BasicPropertylnfo/HotelAmenity/@Code

5.12.2 MRC - Meeting Room Code List

OTA_HotelResModifyRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPropert
yInfo/HotelMeetingFacility/ @MeetingRoomCode
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertyInfo/Hot
elMeetingFacility/ @MeetingRoomCode
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BasicPropertylnfo/HotelMeetingFacility/ @ MeetingRoomCode
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BasicPropertylnfo/HotelMeeting Facility/ @MeetingRoomCode

5.12.3 OTC - Option Type Code List

OTA_HotelResModifyRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomTypes/
RoomType/Amenities/Amenity/ @ExistsCode (for use with RMA)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPropert
yinfo/RelativePosition/Transportations/Transportation/@ExistsCode (for use with TRP -
Transportation Code - this allows for communication of a mode of transportation being
temporarily unavailable such as an airport shuttle)
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OTA_HotelResModifyRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/BookingRule
s/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/R
oomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/ResGuests/ResGuest/Profiles/Profile
Info/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with
RMA)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/ResGloballnfo/Profiles/ProfileInfo/Pr
ofile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/ResGloballnfo/BookingRules/Bookin
gRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAme
nityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertylnfo/Rel
ativePosition/Transportations/Transportation/@ExistsCode (for use with TRP - Transportation
Code - this allows for communication of a mode of transportation being temporarily unavailable
such as an airport shuttle)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/RoomTypes/RoomType/Amenities/Amenity/ @ExistsCode (for use with
RMA)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BasicPropertyinfo/RelativePosition/Transportations/Transportation/ @ Exis
tsCode (for use with TRP - Transportation Code - this allows for communication of a mode of
transportation being temporarily unavailable such as an airport shuttle)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefC
ollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BookingRules/BookingRule/CheckoutCharge/@ExistsCode (for use with
RMA)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGuests/ResGuest/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomA
menityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenity
Pref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollection
s/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BasicPropertyInfo/RelativePosition/Transportations/Transportation/ @ExistsCode
(for use with TRP - Transportation Code - this allows for communication of a mode of
transportation being temporarily unavailable such as an airport shuttle)

5.12.4 REC - Recreation Service Detail List
Not referenced in this message.

5.12.5 RMA - Room Amenity Code List

OTA_HotelResModifyRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomTypes/
RoomType/Amenities/Amenity/@RoomAmenity
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomRates/
RoomRate/Rates/Rate/AdditionalCharges/AdditionalCharge/@RoomAmenityCode
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OTA_HotelResModifyRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomRates/
RoomRate/Features/Feature/@RoomAmenity
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/BookingRule
s/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/R
oomAmenityPref/@RoomAmenity
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Services/Service/Price/AdditionalCh
arges/AdditionalCharge/@RoomAmenityCode
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/ResGuests/ResGuest/Profiles/Profile
Info/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ RoomAmenity
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/ResGloballnfo/Profiles/ProfileInfo/Pr
ofile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/ResGloballnfo/BookingRules/Bookin
gRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAme
nityPref/@RoomAmenity
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/RoomTypes/RoomType/Amenities/Amenity/ @ RoomAmenity
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/RoomRates/RoomRate/Rates/Rate/AdditionalCharges/AdditionalCharge/
@RoomAmenityCode
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/RoomRates/RoomRate/Features/Feature/ @ RoomAmenity
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefC
ollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/Services/Service/Price/AdditionalCharges/AdditionalCharge/ @ RoomAmenityCode
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGuests/ResGuest/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomA
menityPref/@RoomAmenity
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenity
Pref/@RoomAmenity
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollection
s/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity

5.12.6 RSI — Restaurant Service Info List
Not referenced in this message.

5.12.7 SEC - Security Feature List

OTA_HotelResModifyRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPropert
yInfo/HotelFeature/@ SecurityFeatureCode
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/RoomStays/RoomStay/BasicPropertylnfo/HotelFeature/ @ SecurityFeatureCode
OTA_HotelResModifyRS/HotelResModifies/HotelResModify/Verification/CurrentStateReservation
/ResGloballnfo/BasicPropertylnfo/HotelFeature/@ SecurityFeatureCode
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5.130TA_HotelResModifyNotifRQ

The OTA_HotelResModifyNotifRQ is a notification request message (push message) for reservations that
were modified. It is used for a full overlay of the reservation. When changing data that requires an
availability check, this message assumes the availability is known (if availability is not known an
availability check containing the reservation ID may be useful).

5.13.1 HAC - Hotel Amenity Code List

OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPr
opertylnfo/HotelAmenity/@ Code
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/Booking
Rules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPr
ef/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGuests/ResGuest/Profiles/P
rofileInfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity
Type
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGloballnfo/Profiles/ProfileInf
o/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@ PropertyAmenity Type
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGloballnfo/BookingRules/B
ookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Prop
ertyAmenityPref/@ PropertyAmenity Type
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertyInf
o/HotelAmenity/@Code
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomStays/RoomStay/BasicPropertylnfo/HotelAmenity/@Code
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/
PrefCollections/PrefCollection/HotelPref/PropertyAmenity Pref/@PropertyAmenity Type
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGuests/ResGuest/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/Pr
opertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyA
menityPref/@PropertyAmenity Type
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefColle
ctions/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BasicPropertylnfo/HotelAmenity/@Code

5.13.2 MRC - Meeting Room Code List

OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPr
opertylnfo/HotelMeetingFacility/ @MeetingRoomCode
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertyInf
o/HotelMeetingFacility/ @MeetingRoomCode
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomStays/RoomStay/BasicPropertylnfo/HotelMeetingFacility/ @ MeetingRoomCode
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BasicPropertylnfo/HotelMeetingFacility/ @ MeetingRoomCode
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5.13.3 0TC - Option Type Code List

OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomTy
pes/RoomType/Amenities/Amenity/ @ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPr
opertylnfo/RelativePosition/Transportations/Transportation/@ExistsCode (for use with TRP -
Transportation Code - this allows for communication of a mode of transportation being
temporarily unavailable such as an airport shuttle)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/Booking
Rules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPr
ef/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGuests/ResGuest/Profiles/P
rofileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ExistsCode (for
use with RMA)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGloballnfo/Profiles/ProfileInf
o/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with
RMA)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGloballnfo/BookingRules/B
ookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Roo
mAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertyInf
o/RelativePosition/Transportations/Transportation/@ExistsCode (for use with TRP -
Transportation Code - this allows for communication of a mode of transportation being
temporarily unavailable such as an airport shuttle)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/RoomTypes/RoomType/Amenities/Amenity/ @ExistsCode (for use
with RMA)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/BasicPropertylnfo/RelativePosition/Transportations/Transportation/
@ExistsCode (for use with TRP - Transportation Code - this allows for communication of a mode
of transportation being temporarily unavailable such as an airport shuttle)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/
PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGuests/ResGuest/Profiles/Profileinfo/Profile/PrefCollections/PrefCollection/HotelPref/Ro
omAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAm
enityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefColle
ctions/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BasicPropertyInfo/RelativePosition/Transportations/Transportation/@ExistsC
ode (for use with TRP - Transportation Code - this allows for communication of a mode of
transportation being temporarily unavailable such as an airport shuttle)

5.13.4 REC - Recreation Service Detail List
Not referenced in this message.
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5.13.5 RMA — Room Amenity Code List

OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomTy
pes/RoomType/Amenities/Amenity/@RoomAmenity
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomR
ates/RoomRate/Rates/Rate/AdditionalCharges/AdditionalCharge/ @RoomAmenityCode
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomR
ates/RoomRate/Features/Feature/ @ RoomAmenity
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/Booking
Rules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPr
ef/RoomAmenityPref/@RoomAmenity
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Services/Service/Price/Addition
alCharges/AdditionalCharge/@RoomAmenityCode
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGuests/ResGuest/Profiles/P
rofileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGloballnfo/Profiles/ProfileInf
o/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ RoomAmenity
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGloballnfo/BookingRules/B
ookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Roo
mAmenityPref/@RoomAmenity
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomStays/RoomStay/RoomTypes/RoomType/Amenities/Amenity/@RoomAmenity
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/RoomRates/RoomRate/Rates/Rate/AdditionalCharges/AdditionalCh
arge/@RoomAmenityCode
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/RoomRates/RoomRate/Features/Feature/ @ RoomAmenity
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/
PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/Services/Service/Price/AdditionalCharges/AdditionalCharge/ @RoomAmenityCode
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGuests/ResGuest/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/Ro
omAmenityPref/@RoomAmenity
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAm
enityPref/@RoomAmenity
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefColle
ctions/PrefCollection/HotelPref/RoomAmenityPref/ @ RoomAmenity

5.13.6 RSI| — Restaurant Service Info List
Not referenced in this message.

5.13.7 SEC — Security Feature List

OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPr
opertylnfo/HotelFeature/@ SecurityFeatureCode
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertyInf
o/HotelFeature/@SecurityFeatureCode
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OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomStays/RoomStay/BasicPropertylnfo/HotelFeature/@ SecurityFeatureCode
OTA_HotelResModifyNotifRQ/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BasicPropertylnfo/HotelFeature/@ SecurityFeatureCode

5.140TA_HotelResModifyNotifRS

The OTA_HoteResModifyNotifRS is the response notification message for a full overlay modification to a
reservation. The response could be as simple as indicating the modification was made or as complex as
echoing back all reservation information.

5.14.1 HAC - Hotel Amenity Code List

OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPr
opertylnfo/HotelAmenity/@Code
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/Booking
Rules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPr
ef/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGuests/ResGuest/Profiles/P
rofileInfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity
Type
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGloballnfo/Profiles/ProfileInf
o/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@ PropertyAmenity Type
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGloballnfo/BookingRules/Bo
okingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Prope
rtyAmenityPref/@PropertyAmenityType
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertyInf
o/HotelAmenity/@Code
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/BasicPropertylnfo/HotelAmenity/@Code
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/
PrefCollections/PrefCollection/HotelPref/PropertyAmenity Pref/ @PropertyAmenity Type
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGuests/ResGuest/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/Pr
opertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyA
menityPref/@PropertyAmenity Type
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefColle
ctions/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BasicPropertylnfo/HotelAmenity/@Code

5.14.2 MRC - Meeting Room Code List

OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPr
opertylnfo/HotelMeetingFacility/ @MeetingRoomCode
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertyInf
o/HotelMeetingFacility/ @MeetingRoomCode
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OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomStays/RoomStay/BasicPropertylnfo/HotelMeetingFacility/ @ MeetingRoomCode
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BasicPropertylnfo/HotelMeetingFacility/ @ MeetingRoomCode

5.14.3 OTC - Option Type Code List

OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomTy
pes/RoomType/Amenities/Amenity/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPr
opertylnfo/RelativePosition/Transportations/Transportation/ @ExistsCode (for use with TRP -
Transportation Code - this allows for communication of a mode of transportation being
temporarily unavailable such as an airport shuttle)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/Booking
Rules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPr
ef/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGuests/ResGuest/Profiles/P
rofileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for
use with RMA)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGloballnfo/Profiles/Profile Inf
o/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with
RMA)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGloballnfo/BookingRules/Bo
okingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Room
AmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertyInf
o/RelativePosition/Transportations/Transportation/ @ExistsCode (for use with TRP -
Transportation Code - this allows for communication of a mode of transportation being
temporarily unavailable such as an airport shuttle)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/RoomTypes/RoomType/Amenities/Amenity/ @ExistsCode (for use
with RMA)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/BasicPropertylnfo/RelativePosition/Transportations/Transportation/
@ExistsCode (for use with TRP - Transportation Code - this allows for communication of a mode
of transportation being temporarily unavailable such as an airport shuttle)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomStays/RoomStay/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/
PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGuests/ResGuest/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/Ro
omAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAm
enityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefColle
ctions/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BasicPropertylnfo/RelativePosition/Transportations/Transportation/@ ExistsC
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ode (for use with TRP - Transportation Code - this allows for communication of a mode of
transportation being temporarily unavailable such as an airport shuttle)

5.14.4 REC - Recreation Service Detail List
Not referenced in this message.

5.14.5 RMA — Room Amenity Code List

OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomTy
pes/RoomType/Amenities/Amenity/@RoomAmenity
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomRa
tes/RoomRate/Rates/Rate/AdditionalCharges/AdditionalCharge/ @ RoomAmenityCode
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/RoomRa
tes/RoomRate/Features/Feature/@RoomAmenity
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/Booking
Rules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPr
ef/RoomAmenityPref/@RoomAmenity
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Services/Service/Price/Addition
alCharges/AdditionalCharge/@RoomAmenityCode
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGuests/ResGuest/Profiles/P
rofileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGloballnfo/Profiles/Profile Inf
o/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGloballnfo/BookingRules/Bo
okingRule/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Room
AmenityPref/@RoomAmenity
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/RoomTypes/RoomType/Amenities/Amenity/ @ RoomAmenity
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/RoomRates/RoomRate/Rates/Rate/AdditionalCharges/AdditionalCh
arge/@RoomAmenityCode
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/RoomRates/RoomRate/Features/Feature/@RoomAmenity
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/
PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/Services/Service/Price/AdditionalCharges/AdditionalCharge/ @ RoomAmenityCode
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGuests/ResGuest/Profiles/Profilelnfo/Profile/PrefCollections/PrefCollection/HotelPref/Ro
omAmenityPref/@RoomAmenity
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAm
enityPref/@RoomAmenity
OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BookingRules/BookingRule/Viewerships/Viewership/Profiles/Profile/PrefColle
ctions/PrefCollection/HotelPref/RoomAmenityPref/@RoomAmenity

5.14.6 RSI — Restaurant Service Info List
Not referenced in this message.

48



Hospitality Technology Next Generation Travel Safe Guidelines
1 February 2021 Version 1.0

5.14.7 SEC - Security Feature List

e OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/RoomStays/RoomStay/BasicPr
opertylnfo/HotelFeature/@ SecurityFeatureCode

e OTA_ HotelResModifyNotifRS/HotelResModifies/HotelResModify/ResGloballnfo/BasicPropertyInf
o/HotelFeature/@SecurityFeatureCode

e OTA_HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/RoomsStays/RoomStay/BasicPropertylnfo/HotelFeature/@ SecurityFeatureCode

e OTA_ HotelResModifyNotifRS/HotelResModifies/HotelResModify/Verification/CurrentStateReserv
ation/ResGloballnfo/BasicPropertylnfo/HotelFeature/@ SecurityFeatureCode

5.150TA_HotelRFP_MeetingRQ

The OTA HotelRFP_MeetingRQ message is used to request a block of rooms and/or meeting space for
one or many sites.

5.15.1 HAC - Hotel Amenity Code List

e OTA_HotelRFP_MeetingRQ/RFP_RequestSegments/RFP_RequestSegment/Profiles/ProfileInfo/
Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@PropertyAmenity Type

5.15.2 MRC - Meeting Room Code List

e OTA HotelRFP_MeetingRQ/RFP_RequestSegments/RFP_RequestSegment/EventBlock/EventD
ays/EventDay/EventDayFunctions/EventDayFunction/AudioVisualReqgs/AudioVisualReqg/@Code

5.15.30TC - Option Type Code List

e OTA_ HotelRFP_MeetingRQ/RFP_RequestSegments/RFP_RequestSegment/Profiles/ProfileInfo/
Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use with
RMA)

5.15.4 REC - Recreation Service Detail List
Not referenced in this message.

5.15.5 RMA — Room Amenity Code List

e OTA HotelRFP_MeetingRQ/RFP_RequestSegments/RFP_RequestSegment/Profiles/ProfileInfo/
Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ RoomAmenity

5.15.6 RSI — Restaurant Service Info List
Not referenced in this message.

5.15.7 SEC - Security Feature List
Not referenced in this message.

5.16 OTA_HotelRFP_MeetingRS

The OTA_HotelRFP_MeetingRS message acknowledges that the OTA_HotelRFP_MeetingRQ message
was received.

49



Hospitality Technology Next Generation Travel Safe Guidelines
1 February 2021 Version 1.0

5.16.1 HAC — Hotel Amenity Code List

e OTA HotelRFP_MeetingRS/RFP_Response/RFP_ResponseSegments/RFP_ResponseSegment
/Profiles/Profileinfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@ Prope
rtyAmenityType

5.16.2 MRC - Meeting Room Code List
Not referenced in this message.

5.16.3 OTC - Option Type Code List

e OTA HotelRFP_MeetingRS/RFP_Response/RFP_ResponseSegments/RFP_ResponseSegment
/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ ExistsCo
de (for use with RMA)

5.16.4 REC - Recreation Service Detail List
Not referenced in this message.

5.16.5 RMA — Room Amenity Code List

e OTA_HotelRFP_MeetingRS/RFP_Response/RFP_ResponseSegments/RFP_ResponseSegment
/Profiles/ProfileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ RoomA
menity

5.16.6 RSI — Restaurant Service Info List
Not referenced in this message.

5.16.7 SEC — Security Feature List
Not referenced in this message.

5.17OTA_HotelRFP_MeetingNotifRQ

The OTA_HotelRFP_MeetingNotifRQ sends detailed information as previously requested via an
OTA_HotelRFP_MeetingRQ or sent unsolicited with updated information regarding an RFP.

5.17.1 HAC - Hotel Amenity Code List

e OTA HotelRFP_MeetingNotifRQ/RFP_ResponseSegments/RFP_ResponseSegment/Profiles/Pr
ofileInfo/Profile/PrefCollections/PrefCollection/HotelPref/PropertyAmenityPref/@ PropertyAmenity

Type

5.17.2 MRC - Meeting Room Code List
Not referenced in this message.

5.17.3 OTC - Option Type Code List

e OTA HotelRFP_MeetingNotifRQ/RFP_ResponseSegments/RFP_ResponseSegment/Profiles/Pr
ofileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/@ExistsCode (for use
with RMA)

5.17.4 REC - Recreation Service Detail List
Not referenced in this message.
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5.17.5 RMA — Room Amenity Code List

e OTA HotelRFP_MeetingNotifRQ/RFP_ResponseSegments/RFP_ResponseSegment/Profiles/Pr
ofileInfo/Profile/PrefCollections/PrefCollection/HotelPref/RoomAmenityPref/ @ RoomAmenity

5.17.6 RSI — Restaurant Service Info List
Not referenced in this message.

5.17.7 SEC — Security Feature List
Not referenced in this message.

5.180TA_HotelRFP_TransientRS

The OTA_ HotelRFP_TransientRS message is an acknowledgement that the
OTA_HotelRFP_TransientRQ message was received and/or a full response.

5.18.1 HAC - Hotel Amenity Code List

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Hotellnfo/Services/Service/@Code

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/H
otelPref/PropertyAmenityPref/@PropertyAmenity Type

5.18.2 MRC - Meeting Room Code List

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Hotellnfo/Services/Service/ @MeetingRoomCode

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/MeetingRooms/MeetingRoom/Codes/Code/@Code

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/MeetingRooms/MeetingRoom/Codes/Code/@Code

5.18.3 OTC - Option Type Code List

(Please note the OTC code list is referenced extensively throughout the message; included below are
those that may be the most relevant for the purposes of this document.)

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Hotellnfo/Relative Positions/RelativePosition/Transportations/Transportat
ion/@ExistsCode (for use with TRP - Transportation Code - this allows for communication of a
mode of transportation being temporarily unavailable such as an airport shuttle)

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Hotellnfo/Services/Service/ @ExistsCode (for use with HAC)

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Hotellnfo/Services/Service/RelativePosition/Transportations/Transportati
on/@ExistsCode (for use with TRP - Transportation Code - this allows for communication of a
mode of transportation being temporarily unavailable such as an airport shuttle)

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Hotellnfo/Services/Service/Features/Feature/ @ExistsCode (for use with
SEC)

51



Hospitality Technology Next Generation Travel Safe Guidelines
1 February 2021 Version 1.0

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/MeetingRooms/MeetingRoom/Codes/Code/ @ExistsCode
(for use with MRC)

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/MeetingRooms/MeetingRoom/Features/Feature/@ExistsCod
e (for use with SEC)

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/MeetingRooms/Codes/Code/ @ExistsCode (for use with
MRC)

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/GuestRooms/GuestRoom/Amenities/Amenity/ @ExistsCode
(for use with RMA)

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/GuestRooms/GuestRoom/Features/Feature/ @ ExistsCode
(for use with SEC)

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/Restaurants/Restaurant/RelativePosition/Transportations/Tra
nsportation/@ExistsCode (for use with TRP - Transportation Code - this allows for
communication of a mode of transportation being temporarily unavailable such as an airport
shuttle)

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/Restaurants/Restaurant/Features/Feature/@ExistsCode (for
use with SEC)

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Arealnfo/RefPoints/RefPoint/Transportations/Transportation/ @ExistsCo
de (for use with TRP - Transportation Code - this allows for communication of a mode of
transportation being temporarily unavailable such as an airport shuttle)

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Arealnfo/Attractions/Attraction/RefPoints/RefPoint/Transportations/Trans
portation/@ExistsCode (for use with TRP - Transportation Code - this allows for communication
of a mode of transportation being temporarily unavailable such as an airport shuttle)

e HotelDescription/Arealnfo/Recreations/Recreation/@ExistsCode (for use with RST)

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Arealnfo/Recreations/Recreation/RefPoints/RefPoint/Transportations/Tr
ansportation/@ExistsCode (for use with TRP - Transportation Code - this allows for
communication of a mode of transportation being temporarily unavailable such as an airport
shuttle)

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Arealnfo/Recreations/Recreation/RefPoints/RefPoint/Transportations/Tr
ansportation/@ExistsCode (for use with REC)

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Arealnfo/OtherHotels/OtherHotel/RefPoints/RefPoint/Transportations/Tr
ansportation/@ExistsCode (for use with TRP - Transportation Code - this allows for
communication of a mode of transportation being temporarily unavailable such as an airport
shuttle)

e OTA_ HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/H
otelPref/RoomAmenityPref/@ExistsCode (for use with RMA)
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e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/AccountSpecificlnformation/RoomTypes/RoomType/Amenities/Amenity/ @ ExistsCode (for
use with RMA)

5.18.4 REC - Recreation Service Detail List

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Arealnfo/Recreations/Recreation/RecreationDetails/RecreationDetail/ @
Code

5.18.5 RMA — Room Amenity Code List

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/GuestRooms/GuestRoom/Amenities/Amenity/ @ RoomAmeni
tyCode

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/H
otelPref/RoomAmenityPref/@RoomAmenity

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/AccountSpecificlnformation/RoomTypes/RoomType/Amenities/Amenity/ @ RoomAmenity

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/AccountSpecificlnformation/RoomTypes/RoomType/RoomRatelnfos/RoomRatelnfo/Rate
s/Rate/AdditionalCharges/AdditionalCharge/@RoomAmenityCode

5.18.6 RS| — Restaurant Service Info List

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/Restaurants/Restaurant/SrvcinfoCodes/SrvclinfoCode/@Cod
e

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/Restaurants/SrvcinfoCodes/SrvcinfoCode/@ Code

5.18.7 SEC — Security Feature List

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Hotellnfo/Services/Service/Features/Feature/@ SecurityCode

e OTA_HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/MeetingRooms/MeetingRoom/Features/Feature/@ SecurityC
ode

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/GuestRooms/GuestRoom/Features/Feature/@ SecurityCode

e OTA HotelRFP_TransientRS/RFP_TransientDetail/RFP_TransientResponses/RFP_TransientRe
sponse/HotelDescription/Facilitylnfo/Restaurants/Restaurant/Features/Feature/@ SecurityCode

5.190TA_HotelRFP_TransientNotifRQ

The transient RFP supports the buyer to supplier process of negotiating room rates and amenities for a
given contract period. The buyer is the corporation negotiating directly with the supplier (for example,
hotel chains or individual hotels). The OTA_HotelRFP_TransientNotifRQ is sent by the hotelier. The
response sends detailed information as previously requested or updated information regarding an RFP.
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5.19.1 HAC - Hotel Amenity Code List

OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Hotellnfo/Services/Service/@Code
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/Property
AmenityPref/@PropertyAmenity Type

5.19.2 MRC - Meeting Room Code List

OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Hotellnfo/Services/Service/@MeetingRoomCode
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/MeetingRooms/MeetingRoom/Codes/Code/@Code
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/MeetingRooms/Codes/Code/@Code

5.19.3 OTC - Option Type Code List

(Please note the OTC code list is referenced extensively throughout the message; included below are
those that may be the most relevant for the purposes of this document.)

OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Hotellnfo/RelativePositions/RelativePosition/Transportations/Transportation/@ExistsCod
e (for use with TRP - Transportation Code - this allows for communication of a mode of
transportation being temporarily unavailable such as an airport shuttle)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Hotellnfo/Services/Service/@ExistsCode (for use with HAC)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Hotellnfo/Services/Service/RelativePosition/Transportations/Transportation/@ExistsCode
(for use with TRP - Transportation Code - this allows for communication of a mode of
transportation being temporarily unavailable such as an airport shuttle)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Hotellnfo/Services/Service/Features/Feature/ @ExistsCode (for use with SEC)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/MeetingRooms/MeetingRoom/Codes/Code/@ExistsCode (for use with MRC)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/MeetingRooms/MeetingRoom/Features/Feature/ @ExistsCode (for use with
SEC)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/MeetingRooms/Codes/Code/ @ExistsCode (for use with MRC)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/GuestRooms/GuestRoom/Amenities/Amenity/ @ExistsCode (for use with
RMA)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/FacilityInfo/GuestRooms/GuestRoom/Features/Feature/ @ExistsCode (for use with SEC)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/Restaurants/Restaurant/RelativePosition/Transportations/Transportation/@Ex
istsCode (for use with TRP - Transportation Code - this allows for communication of a mode of
transportation being temporarily unavailable such as an airport shuttle)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/Restaurants/Restaurant/Features/Feature/ @ExistsCode (for use with SEC)
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OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Arealnfo/RefPoints/RefPoint/Transportations/Transportation/ @ExistsCode ((for use with
TRP - Transportation Code - this allows for communication of a mode of transportation being
temporarily unavailable such as an airport shuttle)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Arealnfo/Attractions/Attraction/RefPoints/RefPoint/Transportations/Transportation/ @ Exist
sCode (for use with TRP - Transportation Code - this allows for communication of a mode of
transportation being temporarily unavailable such as an airport shuttle)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Arealnfo/Recreations/Recreation/@ExistsCode (for use with TRP - Transportation Code -
this allows for communication of a mode of transportation being temporarily unavailable such as
an airport shuttle)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Arealnfo/Recreations/Recreation/RecreationDetails/RecreationDetail/ @ ExistsCode (for
use with REC)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Arealnfo/OtherHotels/OtherHotel/RefPoints/RefPoint/Transportations/Transportation/ @Ex
istsCode (for use with TRP - Transportation Code - this allows for communication of a mode of
transportation being temporarily unavailable such as an airport shuttle)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAm
enityPref/@ExistsCode (for use with RMA)
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/Account
Specificinformation/RoomTypes/RoomType/Amenities/Amenity/ @ExistsCode (for use with RMA)

5.19.4 REC - Recreation Service Detail List

OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Arealnfo/Recreations/Recreation/RecreationDetails/RecreationDetail/ @ Code

5.19.5 RMA — Room Amenity Code List

OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/GuestRooms/GuestRoom/Amenities/Amenity/ @ RoomAmenityCode
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Viewerships/Viewership/Profiles/Profile/PrefCollections/PrefCollection/HotelPref/RoomAm
enityPref/@RoomAmenity
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/Account
SpecificInformation/RoomTypes/RoomType/Amenities/Amenity/ @ RoomAmenity
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/Account
SpecificInformation/RoomTypes/RoomType/RoomRatelnfos/RoomRatelnfo/Rates/Rate/Additiona
ICharges/AdditionalCharge/@RoomAmenityCode

5.19.6 RSI — Restaurant Service Info List

OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/Restaurants/Restaurant/SrvcinfoCodes/SrvcinfoCode/@Code
OTA_HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/FacilityInfo/Restaurants/SrvcinfoCodes/SrvcinfoCode/@Code
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5.19.7 SEC - Security Feature List

e OTA HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Hotellnfo/Services/Service/Features/Feature/@ SecurityCode

e OTA HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/MeetingRooms/MeetingRoom/Features/Feature/@ SecurityCode

e OTA HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/GuestRooms/GuestRoom/Features/Feature/ @ SecurityCode

e OTA HotelRFP_TransientNotifRQ/RFP_TransientResponses/RFP_TransientResponse/HotelDes
cription/Facilitylnfo/Restaurants/Restaurant/Features/Feature/@ SecurityCode
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6 Appendices

6.1 Glossary of Terms

For the purpose of this document the following terms have been defined as follows:

Term Definition
AHLA American Hotel & Lodging Assaociation
CRS Central Reservation System
HEDNA Hotel Electronic Distribution Network Association
HTNG Hospitality Technology Next Generation
OTA OpenTravel Alliance

MS Property Management System
RFI Request for Information

FP Request for Proposal
Request transaction
Response transaction

X-Path X-Path is a major element in the XSLT standard. X-Path can be used to navigate
through elements and attributes in an XML document.

n

6.2 Implementation Notes

The overall goal is to create predictability and awareness throughout travel distribution messaging.
However, adoption of specific codes will vary for each organization depending upon the relevance to each
specific organization.

htng .
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