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We're all in this because ours is one of the most remarkable
industries in the world. We make a difference that’s far-
reaching and profoundly positive. For the guests we serve.,
For the communities and economies we enrich. For the
careers and livelihoods we support. Our success is sustained
because we have the same goals, follow the same values
and pursue the same dreams. This is why we belonyg to AHLA.

This is why we're powerful. This is why we're together.
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7 2017 AHLA Highlights

11 Uniting Our Industry A message from: AHLA enjoyed an incredibly productive 2017, and we want to personally thank you for your
- membership and engagement with the association. Your support is what allows us to unify the
19 Strengthening AHLA y ; hospitality industry and continue to drive it forward toyether.
. L i n As we reflect on the past year, we feel tremendous yratitude for all the great people in hospitality
23 Advancmg Employees And The Workforce ; e who inspire us to work on their behalf. We work together in a wonderful industry that faces
I challenges but also yreat opportunities. We are honored to represent you, and without your
31 Reining In Short-Term Rentals _ ‘ ’ support we would not have made the great progress we did in 2017 on so many of the key issues
Katherine Lug, highlighted in this year’s annual report.
35 Protecting Consumer Choice President & CEO

In addition to our agyressive advocacy efforts, we had several other major highlights this past

year, including reaching a record high 25,000 members with 3 million rooms, a 300% increase
in three years. We further strengthened our industry’s political action committee by raising
$1 million for HotelPAC, putting us in the fop 2% of the 700-plus industry frade association PACs.

39 Advocacy Victories

43 Fleldlng Gr Oundbreaklng Research This demonstrates the deep commitment of industry professionals and a true investment in

. our advocacy. And with our Dreams Happen Here national awareness and engagement
49 HotelPAC Contributors F campaign, AHLA shined a spotlight on the amazing people and opportunities that make our

industry so unique. This is incredibly rewarding.
Mark Carrier
Chair of the Board Lastly, we are incredibly proud of our work, alonyside our Foundation (AHLEF), with the
Department of Labor to launch a new national apprenticeship program at hotels across the
country and of AHLA's efforts to provide grants fo local apprenticeship programs. We believe
by engaying qualified youth to pursue a career in hospitality, we help bridge the employment
yap for our country and provide great opportunities for youny people while also laying the
foundation for our industry’s future. So many of the industry leaders began their careers at a

youny age and have demonstrated the growth trajectory that our industry provides.

With your help, 2017 was an incredible year and we'd like to thank you once again for your support
as we move our industry forward together into the New Year. All fogether, we are powerful.

Warmly,

Katherine and Mark
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AHLA had a strong and successful 2017. Building on the
momentum of the past several years, we achieved historic
results in many ways. Whether it was fundraising, member
recruitment, media exposure or impacting vital industry issues,

our efforts this year can be summarized by a single word: more.



In 2017, AHLA pursued
more initiatives and
achieved more results.

MORE
CONTRIBUTIONS

Fundraising for HotelPAC topped
$1,000,000 for 2017, a new record.
This puts AHLA in the top 2% of alll
federal trade association PACs
and ensures our political voice
remains strong.

HOT Em PAC

MARGH
MILLION

MORE GROWTH

AHLA added 200,000 rooms in 2017.
For the first time we now have more
than 3 million rooms and 25,000
members. Together, we're stronger

3,000,000
ROOMS

than ever.

MORE VICTORIES

All across the country AHLA is the

driving force behind many important

advocacy wins that protect your
properties and our consumers.

¢ Reininyg in illegal short-term rentals

e Passing the Joint Employer Bill

e Advancing room attendant safety

¢ Stopping online booking scams
e Expanding yuest worker visas

MORE CARING

MORE INFLUENCE

AHLA CEO Katherine Lugar

was appointed to the select
Department of Labor Task Force
on Apprenticeship Expansion to
help guide the Administration’s
efforts to grow apprenticeship
proyrams nationwide.

_ THE WALL STREET JOURNAL

Labor Department Taps Executives,
Union Officials for Apprentice Program
Labo ounces 23 members of the president’s

Followiny Hurricanes Irma, Harvey and Maria, we established Hofels For
Hurricane Relief to raise funds for the Red Cross. After the mass shooting
in Las Veyas, AHLA rallied the industry to review and share best practices

for hotel safety and security.

MORE EXPOSURE

The industry has a powerful story to tell, and AHLA yets the word out
through a variety of media channels. In 2017, we yarnered nearly
3 billion media impressions, nearly doubled from the previous year.

C .
Reports 5 Summer Scams to Avoid

Top Lobbyists 2017: Associations

TH E Katherine Lugar, American Hotel & Lodging Association

HILL As the head of the hotel industry’s flagship trade association, Lugar has
been defending the sector’s interests while working to promote tourism.

BT N The U.S. Hotel Industry's Lobbying
e s Muscle & What It Wants to Accomplish

AHLA Pledges $500,000 In Grants To

Forbes Community-Based Organizations

WALLTISI]EREET Hoteliers Cast Airbnb as

JOURNAL Fast-Growing Professional Rival
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AHLA unites us all by bringing members together for events
that allow us to focus our collective attention on industry
issues, opportunities, challenges and best practices. We
share ideas and experiences with one another, we learn

from one another, we strengthen one another.
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AHLA advocacy days.
Helping us work
with Congress.

LEGISLATIVE ACTION SUMMIT
May 17-18, 2017 e Capital Hilton, Washington, D.C.

AHLA partnered with the Asian American Hotel Owners Association
(AAHOA) for the annual Leyislative Action Summit (LAS) in
Washington, D.C. This is our industry’s official day on Capitol Hill,
a unigue forum for us to make our voice heard with lawmakers.

LAS assembled nearly 500 CEOs, owners, operators, GMs, developers,
investors, hotel employees and government affairs experts for the

This year's key leyislative issues were:
e Online Booking Scams
e Drive-By Lawsuits Targeting Hotels

e Transparency for Commercial Short-Term Rentals

opportunity to focus on how hotels create jobs and support communities.

Congressman Joe Crowley (D-NY)
Democratic Caucus Chair

Republican Whip Steve Scalise (R-LA)

Congressman Rodney Frelinghuysen (R-NJ)



More face time.
More advocacy.
More progress.

DREAMS HAPPEN HERE CAMPAIGN LAUNCH
February 15-16, 2017 ¢ Washington, D.C.

. - By
" HOWELS: ¥V

Dreams
happen
here.

AHLA hosted a week of activities in Washington, D.C., to
kick off and raise awareness amony lawmakers for our
new national campaign Dreams Happen Here. AHLA
held dozens of meetinys with key conyressional leaders
and Administration officials and served coffee and
cookies from an AHLA-branded food fruck to members
of Conyress and their staffs,

The campaign showcases the industry’s commitment to
job creation and career advancement and the 8 million
jobs it supports nationally. It also draws attention to the
remarkable economic contributions the industry makes
to every community across the country, which add
nearly $600 billion annually to the U.S. GDP.

LEGAL GUEST WORKER PROGRAM SUPPORT

October 4, 2017 ¢ Washington, D.C.

To address mounting concerns about the future of legal
guest worker visa programs, a number of AHLA members
flew to Washington to meet with officials at the White
House, Department of Labor and key congressional
offices. AHLA representatives explained how they always
try to hire American workers first. But they also stressed
how these visa programs are vitally important to their
businesses because they provide a reliable supply of
legal guest workers, especially during peak seasons when
properties’ staffing needs are most acute.

STOP ONLINE BOOKING SCAMS ACT ADVOCACY DAY

November 29, 2017 ¢ Washington, D.C.

In conjunction with AHLA, e-commerce leaders from hotels
across the country came to Capitol Hill fo urge members of
congress to support the Stop Online Booking Scams Act. This
bill would help protect consumers from online hotel bookiny
scams, a growing problem in which fraudulent hotel booking
websites cost consumers $3.9 billion annually in unexpected
or hidden fees, lost or cancelled reservations and lost refunds.
AHLA also used the opportunity to educate lawmakers about
how the hotel industry continues to be an innovation leader in

the evolving digital landscape.



This year the Leadership Summit raised the bar with an especially impressive group of speakers, including:

2017 AHLA LEADERSHIP SUMMIT

June 2-3 ¢ The Hay-Adams Hotel e Decatur House

[t’s critically important for us to keep our finger on the pulse .
of what’s happening on Capitol Hill and how it affects General quid‘Pe"deus
our industry. AHLA's Leadership Summit is an exclusive

ygathering to help us stay on top of the latest thinking and
innovations so our industry can stay ahead of the curve.

Senator Chuck Schumer (D-NY) Congressman Kevin McCarthy (R-CA)
Senate Minority Leader House Majority Leader

Hon. Alexander Acosta
U.S. Secretary of Labor

Former CIA Director

Our second annual summit brought together an all-star
roster of top industry executives, preeminent thought leaders,
members of Conyress and D.C. insiders to explore a variety
of issues vital to the industry’s future.

.

Sheila Johnson
Founder, Salamader Hotels and Resorts

The dynamic, insightful presentations and discussions

. . . . . Senator Tim Kaine
probed national security considerations, technoloyy (D-VA)
advancements, hospitality frends, developments from
the government and the new Administration, and more.

Tom Ridge
Former U.S. Secretary of Homeland Security

\\Wﬁ i

il

Dr. Marc Teerlink David Gregory
IBM Watson CNN Political Analyst

Colleen Coulter
Facebook

Jen Wesley
Google
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At AHLA, we work diligently to ensure our collective strength

is sustainable. In 2017 we concluded a vital three-year
strategic plan. We added two talented new members to
our executive team. And we made key investments in future
initiatives to help us grow. All of which will enhance our
adlready strony foundation and position the association for

confinued success, year after year, decade after decade.
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Many warm welcomes
for many great additions. AHLA divests ALIS.

KEVIN CAREY, EVP, CHIEF OPERATING OFFICER . After many great years co-producing the Americas Lodging
AHLA strengthened its executive leadership significantly with the LHS F‘ NORTHSTAR Investment Summit (ALIS), AHLA sold its stake to Northstar Travel
addition of Kevin Carey to fill the newly created chief operating : 4 pd ctocrer Group. Our divestiture brings a fresh partner to the Summit, and
officer role. Kevin will focus on growth initiatives to help ensure the EINVESTMENT SUMMIT further strengthens AHLA's lony-term financial future.

association is well positioned to build new revenue streams and to
continue providing the very most value to our 25,000 members.

MIKE WILLIAMS, CHIEF FINANCIAL OFFICER
QOur C suite has added a stronyg new leader — Mike Williams. Mike

joins AHLA as CFO, bringing with him 30 years of senior management IntIOO dllCing The Forum:

experience in a wide variety of industries and associations. Mike will

help assure that AHLA's financial planning is in alignment with and e ™
supports the association’s organizational and business goals. An AH I A E x perlence
o

A AVENDRA. NEW EXECUTIVE PARTNERS
We're excited to add Avendra and Pearson to our group of dedicated
executive partners, all of whom lend their experience and guidance As part of our continuing commitment fo inspire hospitality thought
@ Pearson o help us better serve our members and represent the industry. leadership, AHLA is proud to launch an important new annual summit
called The Forum: An AHLA Experience! Global industry leaders and top
\ ‘ AvercanHote. | CHATHAM NEW CORPORATE MEMBERS THE FORUM executives will convene during this two-day strateygic gathering to discuss
P8 L American Hotel Income Properties REIT (AHIP), Chatham Lodying the challenyges and opportunities that will shape the future of the industry.
TN Obumbia Shsser Trust, Columbia Sussex, Crescent Hotels & Resorts, RAR Hospitallty., The first-ever forum will be held May 9-10, 2018, in Middlebury, Virginia
o SIIU_. Schulte Hospitality Group, and SREE Hospitality Group joined Amony the issues attendees will unpack are the consumer mindset, the
G-y GRESCENT  EmEE. AHLA in 2017, and we're all stronger for it. changing workforce and the impact of globalization.
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At its core, the hotel industry is all about people. Not only
the guests we serve, but also the millions of employees who
enjoy rewardiny, lifelong careers in the industry. One of the
most important and meaningful things AHLA does year
after year is to showcase how our industry provides vast

opportunities for employees, from entry level to executives,

to achieve the American Dream.



AHLA kicks off
Dreams Happen Here,
the story of our lives.

In February 2017, AHLA launched Dreams
Happen Here, a national campaign that
promotes the tremendous economic value the
industry creates for communities nationwide.

The campaign also shines a biy, bright light
on the remarkable employment opportunities
the industry offers: on-the-job training, fast-
frack advancement, and unrivaled upward
rmobility that can take employees from entry
level all the way to management level. These
are just some of the reasons the hotel industry
is such a compelling story for millions of career
seekers. It's the story our Dreams Happen Here
campaign tells so powerfully.

A DREAM TRIP TO WASHINGTON

February 15, 2017 ¢ Washington, D.C.

In February, AHLA took the Dreams Happen Here campaign

to Capitol Hill, where we ran paid media and distributed
promotional materials. And from our AHLA-branded food truck,
we served memibers of congress and congressional staffers
coffee, cookies and highlights of our industry success story.

THE DREAM HAPPENS IN CHICAGO IN A BIG WAY

March 22, 2017 ¢ Washington, D.C.

90,000

CHICAGO CITY JOBS

$2 BILLION TAXES

PAID BY CHICAGO HOTELS

$8 BILLION
SPENT BY CHICAGO
HOTEL GUESTS LOCALLY

Areport released in March as part of the Dreams Happen Here campaign
proves the fremendous economic power of the 173 hotels operating in
Chicago: $8 billion spent by guests; $2 billion paid in taxes; more than 90,000
jobs supported, generating more than $4 billion in labor income; $12 billion
flowing to local Chicago businesses. Numbers don't lie. Hotels do rock.

SHARING OUR DREAM WITH MAYORS

June 23-26, 2017 « Miami Beach, FL

*@EN CE Oe

saoR‘l“*

AHLA showcased the Dreams Happen Here campaign at the U.S.
Conference of Mayors summer meeting in Miami. The Florida Restaurant
& Lodying Association was our cosponsor of the evening hospitality event,
There we promoted the industry, distributed branded yiveaways, and
made sure hundreds of mayors fruly understand how vital hotels are to the
economies and workforces of their cities.



Leading the way
with apprenticeships.

Transform
Your Work

Through
Appren

F
wop B «

As part of our ongoing commitment to creating employment
opportunities and pathways to lony-term careers in the hotel
industry, AHLA and AHLEF are taking a national leadership role
in the development of apprenticeship programs.

AHLA CEO APPOINTED
TO FEDERAL APPRENTICESHIP

AHLA was honored when Katherine Lugar was asked to join 19 other corporate
executives on the Department of Labor Apprenticeship Task Force, which was

formed in response to President Trump’s executive order to expand apprenticeships.

AHLA RECEIVES $1.8 MILLION
APPRENTICESHIP CONTRACT

The Department of Labor tapped AHLA and the National Restaurant
Association Educational Foundation to develop the industry’s first-ever
Hospitality Sector Reyistered Apprenticeship program (HSRA).

INDUSTRY GOES ALL-IN WITH APPRENTICESHIPS

Followiny the lead of AHLA and the National Restaurant Association
Educational Foundation, leading hotel and restaurant companies have
already committed to bringing on 475 apprentices, exceeding the
Department of Labor’s goal.

CREATING CAREER PATHWAYS
FOR OPPORTUNITY YOUTH

In America today, there are six million Opportunity Youth, 16- to 24-year-olds
who are out of school and unemployed but who have the drive and
resilience to succeed in the workplace. AHLA and AHLEF are joining
with community-based organizations to attract these youny people for
careers in the hospitality industry. Our outreach will help put these youth
on the road to success while helping the hotel and lodying industry fill
its critical labor shortage.

Grads of Life receives $500,000 grant

To kick off the new Empowering Youth Project, AHLA is partnering with
AHLEF to make a significant investment in Grads Of Life, a nationally
recoynized career development nonprofit and leader in connectiny
employers with Opportunity Youth. Our grants will recruit and train 1,000
Opportunity Youth over two years for hotel careers in high-demand
markets, such as Washington, D.C., Los Angeles, Chicago and Baltimore.

Baltimore youth receive $50,000 grant
To celebrate National Apprentice Week, AHLA and AHLEF funded community-
based organizations in Baltimore to open hotel career pathways.



Honoring our
best of the best.

The AHLA Stars of the Industfry Awards recoynizes the hotel
industry’s leading lights. Individuals and properties are
honored for outstanding accomplishments, service and
leadership. This year’s ceremony was hosted by Jenna Bush
Hagyer, contributing correspondent on NBC’s Today Show.
Eight winners and finalists were selected from more than 500
nominees from across the country. Two members of Congress

were awarded the inaugural Spirit of Hospitality Award for
their role in advancing the travel and tourism industry: Sen.
Amy Klobuchar (D-MN) and Sen. Steve Daines (R-MT).

AHLA STARS OF THE INDUSTRY AWARDS
May 17, 2017 e Capitol Hilton, Washington, D.C.

NORTH STAR EMPLOYEE OF THE YEAR
Maria Ortiz Restaurant Supervisor

Wyndham Houston Medical Center Hotel
& Suites, Houston, TX

NORTH STAR EMPLOYEE OF THE YEAR FINALIST
Lisalani Baybayan Reyency Club Concierge
Hyatt Regency Maui Resort & Spa, Lahaina, HI

NORTH STAR EMPLOYEE OF THE YEAR FINALIST
Derrick Behlin Houseperson

Courtyard Marriott Convention Center,
Washington, D.C.

INNOVATION AWARD

The Inn at Longwood Medical
Boston, MA

GENERAL MANAGER OF THE YEAR,
LARGE PROPERTY

John Evans General Manayer
Silverado Resort & Spa, Napa, CA

GENERAL MANAGER OF THE YEAR,
SMALL PROPERTY

Craig Poole General Manager
DoubleTree by Hilton, Reading, PA

Awande & Becepiion

PAVING THE WAY AWARD
Marina MacDonald Chief Marketing Officer
Red Roof Inn, Columbus, OH

STEVAN PORTER EMERGING HOSPITALITY
LEADER OF THE YEAR

Jessica Gaskin Director of Housekeeping
Omni San Francisco, San Francisco, CA
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The abuse of short-ferm rentals is fast becoming the hot
button issue of the hotel and lodyging industry. It all started
innocently enough as a way for homeowners to supplement
their income through web-enabled home sharing. But
increasingly, unscrupulous commercial operators are taking
advantage, running illegal, unregulated, untaxed hotels.
AHLA is not standing for it. We're agyressively pushing back

all across the country. And we're winning.



Reining in illegal hotels
state by state, bill by bill.

In 2017, AHLA worked diligently to stop proposed
preemption leyislation in at least a dozen states.
In 2018, we will contfinue to press our case with an
agygressive anti-preemption campaign in local
communities nationwide.

Seattle plans to tax Airbnb operators
$10/night and limit short-term rentals
to 2 properties per host

y HiamiHevald
|| County Commission passes

| new Airbnb regulations,

including limits on guests.

,; THE TEXAS TRIBUNE

|| Texas Senate approves bill
|/ curbing regulation of
' short-term home rentals

VIRGINIA PASSES IMPORTANT
SHORT-TERM RENTAL LEGISLATION

With strony support from AHLA and the Virginia Restaurant, Lodging and Travel Association,
Govemor Terry McAuliffe signed into law a vital bill enabling the local regulation of short-
term rentals. The bill, passed with wide bipartisan margins in the Virginia General Assembly,
allows local yovernments to retain the authority to create and enforce local laws pertaining
to short-term rentals and ensures that appropriate taxes are collected from operators.

MONTGOMERY COUNTY PASSES
ROBUST SHORT-TERM RENTAL REGULATIONS

Montgomery County, Maryland, passed one of the country’s strongest pieces of short-term
rental legislation. Each host must now yet an annual short-term rental license from the county,
and must comply with health and safety standards, HOA/condo restrictions, and have a state
sales and use tax account number.

SEATTLE ADVANCES SHORT-TERM
RENTAL TAX ORDINANCE

In a key advance to crack down on illegal hotels and bring fairness to the lodyginy
marketplace, the Seattle city council voted to impose a tax on short-term rental operators.

MIAMI-DADE COUNTY PASSES
SHORT-TERM RENTAL ORDINANCE

Miami-Dade County passed regulations targeting short-term rentals in unincorporated
parts of the county.

STATE PREEMPTION BILLS COME UP SHORT

The efforts of AHLA's state association partners, combined with intense grassroots lobbyingy,
defeated preemption attempts in Florida, Texas, Indiana and several other states.



All together jpyareg ik

AH Lm

AHLA has tfremendous collective strength. We use our

strength to protect the interests and future of the industry
at large. We use it to protect the health and prospects of
our member properties. And, of course, we use it to protect

the consumers who are our guests and our lifeblood.



Safeguarding COnsummers THE STOP ONLINE BOOKING SCAMS ACT

AHLA led efforts to secure the infroduction of the first bipartisan, bicameral bill o stop online

® ®
fr()m Onllne b()()klng Scams H .R .2495 booking scams. On May 17th a group of eight Senate and House leaders from both parties
‘ To PROTECT CONSUMERS FROM

DECEPTIVE PRACTICES WITH introduced much-needed leyislation o crack down on this growing problem.
RESPECT TO ONLINE BOOKING
OF HOTEL RESERVATIONS,

AND FOR OTHER PURPOSES. The bill provides vital consumer protection and allows corrective action to stop these cons that
affect more than 55 million hotel bookinygs annually. It makes it unlawful for third-party booking
Fraudulent third-part booking websites are a scourge on the industry and a growing, si’rles to accept Pcymenf for a reservation unless ’rheyl hove ldivulged that they are not aoffiliated
and expensive, threat to consumers. That's why AHLA is actively working to yenerate with a hotel. Failure fo do so can now be cause for civil action.

awareness and advance leyislation on the issue. Last year, 22 percent of American

travelers reported having made reservations online through what they believed was a ADV O C Ang AHLA ADVOCACY DAY SUPPORTS THE BILL

legitimate hotel website only fo find they'd been scammed. Today. these scams cost It's crucial that the Stop Online Booking Scams Act becomes law. So on November 29, 2017,
consurners $3.9 billion a year! AHLA members flew to D.C. and lobbied members of Congress to vote for this leyislation.

AHLA’S SEARCH SMARTER CAMPAIGN RAISES
AWARENESS OF BOOKING SCAMS

While lawmakers did their part with tough new leygislation, AHLA shined a bright light on the

R FTC vs. RESERVATION COUNTER, LLC

ROTECTING AMERICA'S CONSUMERS In December 2017, the FTC announced a settlement with
online travel agency Reservation Counter, concludiny

that the site yenerated hundreds of millions of dollars by
Hotel Room Resellers Settle

FTC Charges That They deceiving consumers about its affiliation with hotel brands.
Misled Consumers
Reservation Counter allegedly led travelers

This major victory for the industry sets a precedent for future
botal, charged thom Immedisiely whon decisions and discourages other third-party booking sites

. from unscrupulous activity. THE BBB JOINS OUR SEARCH SMARTER EFFORT

In November, AHLA announced a partnership with the Better Business Bureau to help get the
Search Smarter word out. The BBB will have a dedicated tips page on its website along with a

— MAIN MENU Q SEARCH

problem by launchiny a national campaiyn to raise consumer awareness of fraudulent third-party
reservation websites. Our Search Smarter outreach is aimed at helping travelers avoid lost reservations,

unwarranted fees and potentially ruined vacations, and gained over 2 million media impressions.

podcast, social media posts and infographics that will help protect even more consumers from

\
\ Latest Scams

online hotel booking rip-offs.
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One of the most important ways AHLA ensures the
strength and health of our industry is by defending us
all against a wide variety of threats to our business.
Through vigorous advocacy on Capitol Hill and in
statehouses and city halls all across the country,
AHLA garnered many significant wins in 2017 that will

help us continue to thrive now and into the future.
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We united.
We advocated.
We won.

ADVANCED SAFETY AND
SECURITY OF GUESTS
AND EMPLOYEES

AHLA worked with our state association
partner to advance a local ordinance in
Chicago that focused on providing panic
buttons to room attendants in hotels to
ensure the safety of its workforce.

MADE SIGNIFICANT
PROGRESS IN
RESTORING JOINT
EMPLOYER STANDARD

AHLA worked tirelessly to get the Save
Local Business Act passed in the House.
This is an important victory for small
businesses and especially our franchise

HELPING CRAFT A NEW
OVERTIME RULE

Joining more than 50 national and state
associations, AHLA filed a lawsuit challenging that
the Department of Labor exceeded its statutory

authority in issuing new overtime regulations. The
proposed increases were too high and would be

implemented too fast,

thereby harming small

business and those

employees the

j overtime rules were
designed to help.

LAUNCHED HOTELSACT

As part of AHLA's commitment to strony
grassroots advocacy, we infroduced HotelsACT
in 2017. This organization will help all segments
of the hotel industry engagye in the political and
policymaking process. HotelsACT is free to join.

H .TELM Members receive
CT timely updates
about important leyislative issues impacting the
industry. They also have access to tools that
make it easy for them to emaiil elected officials

urging their support for lodyging-friendly initiatives
and leyislation.

SHOWED CONGRESS THE HEART OF THE HOUSE

Every year we give members of Congress behind-the-scenes tours of AHLA memiber hotels. When Senators and

Representatives see in person how hotels operate, when they meet the front and back-of-the-house employees
who make our industry go, they yain a new appreciation for how important hotels are to local communities and
the entire country. In 2017, we completed 16 tours for members of congress in 11 states. Needless to say, lawmakers

properties, which represent nearly 75% of
all lodging properties in the U.S.

EXPANDED H-2B
WORK VISAS

AHLA led efforts on Capitol Hill and within the
Administration to expand the number of H-2B

from both sides of the aisle came away very impressed.

The National Labor Relations Board's ruling
in the Hy-Brand Industrial Contractors case
overturned its 2015 Browning-Ferris Industries

seasonal guest worker visas available this
(BFI) ruling that significantly expanded

fiscal year. This provides immediate relief to
joint employer liability under federal law.

many lodying businesses and resorts that rely
on leyal, highly vetted guest workers to meet
their workforce demands, which increase

This is another critical step in undoinyg the
harmful and expanded joint employer

) . liability standard set forth in the BFI case.
greatly in peak travel seasons.
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In our ever-changing industry, staying on top of the issues
that confront us is a never-ending challenge. It’s essential
that we have up-to-date information. That’s why conducting
the industry’s leading research is a hugely important AHLA
responsibility. Together with the American Hotel and Lodyging
Educational Foundation (AHLEF), we generated many new
studies and reports in 2017 that give members invaluable

insights they need to make informed business decisions.
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AHLA studies keep
members in the know.

AHLA\H A wogoweatch

AHLA’s research is primarily funded through grants from the American
Hotel & Lodging Educational Foundation (AHLEF). Access AHLA research

MAYOR'’S REPORT

We partnered with the U.S. Conference of Mayors to survey
mayors nationwide about the lodying industry. In a strony
validation of hotels, nine of 10 of the 100 mayors surveyed
said they want more hotels in their city, and 70% believe that
in their city’s tourism industry, hotels provide the jobs that
have the best opportunity, wayes and benefits.

MILLENNIALS IN THE HOTEL
INDUSTRY

Millennials already represent 44% of the hotel and lodging
workforce, the largest single demoyraphic in our industry.
We conducted two national surveys to identify the best ways
to recruit and retain millennials, who in the very near future
will have an even more dominant presence in the industry.

online at www.AHLA.com.

AHLA BEST
PRACTICE
GUIDE FOR

A KALIBRI LABS SPECIAL REPORT

Demystifying the Digital Marketplace:
L w Spotlight on the Hospitality Industry

Hosts with Multiple Units —
A Key Driver of Airbnb
Growth

A Comprehensive National Review Including
a Spotlight on 13 U.S. Markets

CBRE

AHLA INDEPENDENT
MARKETING GUIDE

The association created a thorough guide that offers a
real-world perspective about hotel marketing strategy and
provides new tools to help independent hotels improve the
effectiveness of their marketing outreach.

DEMYSTIFYING THE DIGITAL
MARKETPLACE REPORT

This study conducted by AHLA research group Kalibri Lalbs
explores how the evolving digital marketplace presents
new opportunities for consumer engagement and revenue
growth, direct booking, optimizing leyislative and policy
actions, and more.

AIRBNB ANALYSIS: CBRE REPORT

This study reviewed Airbnb operations in 13 major U.S. cities.

[t confirms the disturbing evidence that Aironb’s business

is rapidly moving away from true home sharing and is now
overwhelmingly facilitating illeygal, full-time commercial
lodyging businesses that are unregulated and largely untaxed.
The study will fortify AHLA's advocacy efforts to close the
illegal hotel loophole that Airbnb is exploiting so unfairly.



TAX POLICY AND US
HOTEL INDUSTRY
ECONOMIC IMPACTS

NOVEMBER 2017

Airbnb Agreements
with
State and Local Tax Agencies

©

2017 U.S. Hotel Property
Tax Study

ﬁU:EFORD
ECONOMICS

LODGING TAX BURDEN
ASSESSMENT

MAY 2017

TAX POLICY AND U.S. HOTEL
INDUSTRY ECONOMIC IMPACTS

To quantify the potential impacts of tax policy changes on the
hotel industry, we engayged Oxford Economics to conduct a
scenario analysis of a five-year period beyginning in 2018.

AIRBNB AGREEMENTS WITH
STATE AND LOCAL TAX AGENCIES

This report evaluates 12 publicly released agyreements that
Airbnb has enfered into with state or local tax agencies. The
report assumes these are representative of the nearly 200
secret ayreements Airbnb has signed.

2017 U.S. HOTEL
PROPERTY TAX STUDY

This study was fielded to estimate the total amount of property
taxes paid by U.S. hoteliers in 2016. It also breaks out a total

property tax estimate for each state,

2017 LODGING TAX
BURDEN ASSESSMENT

To provide a better understanding of the current tax burden
on U.S. hotels, AHLA commissioned research with Oxford
Economics to study historical trends in lodying tax rates in
26 major American cities.

Thank you, partners,
for taking us in the
right direction.

AHLA's Executive Partners are vital to our
industry’s success. We're grateful for their
involvement, their financial support and
their unwavering commitment to help
lead us where we all want to go: Up.

AMERICAN EXPRESS
AVENDRA

BRAND USA

ECOLAB

ENCORE EVENT TECHNOLOGIES
HCAREERS
HOSPITALITY BENEFITS
PEARSON

PSAV

SABRE

STR, INC

AHLA

AMERICAN HOTEL & LODGING ASSOCIATION

All together powerful.



2017
HOTELPAC
LEADERS

FINANCE COMMITTEE
RAISED OVER $75,000

Pebblebrook Hotel Trust
LaSalle Hotel Properties
Seaview Investors, LLC

CO-CHAIR

RAISED OVER $35,000
AHLA Resort Committee
Ashford Hospitality Trust

Best Western Hotels & Resorts
Hilton Worldwide, Inc.
InferContinental Hotels Group
Marriott International, Inc.

CO-CHAIR

RAISED OVER $25,000
Aimbridge Hospitality
Davidson Hotels & Resorts
HEI Hotels & Resorts

Host Hotels & Resorts
Hyatt Hotels Corporation
Inferstate Hotels & Resorts
Sage Hospitality
Tradewinds Island Resorts
Vesta Hospitality, LLC
Wyndham Hotel Group
Xenia Hotels & Resorts, Inc.

CO-CHAIR
RAISED OVER $15,000

American Hofel & Lodging Association

Apple Hospitality REIT, Inc.

B. F. Saul Company Hospitality Group

Boykin Management Company
Chesapeake Lodging Trust
Columbia Sussex

DiamondRock Hospitality Company

Fabric Innovations

G6 Hospifality LLC

Hersha Investment Trust
Highgate Hotels

HighPointe Hotel Corporation

lllinois Hotel & Lodging Association

JHM Hotels
Noble House Hotels & Resorts
Park Hotels & Resorts

Pollin Miller Hospitality Strategies, Inc.

Provenance Hotels

Pyramid Hotel Group

Red Roof Inns

RLJ Lodging Trust
Rockbridge

Ryman Hospitality Properties
Salamander Hospitality

STR

Summit Hotel Properties, Inc.
Tishman Hotel Corporation
Two Roads Hospitality
Watermark Capital Partners, LLC
White Lodging
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2017 HOTELPAC DONORS

CHAIRMAN’S CLUB

$10,000 Joint Contribution
Robert and Joanne Alfer

Geoff and Leslie Ballotti

Jon and Ellen Bortz

Patrick and Diane Colee

Jake and Pamela Donoghue
Deborah Herman and

Tom Marchisotto

Dave and Stacey Johnson
Darryl and Colleen Lapointe
Keith Overton and Emily Schmoll
Jay and Susie Shah

Rick Takach and Kari Jonasson
Bashar and Eileen Wali

Bruce and Elizabeth White
William and Martha Yung

Presidential Suite
Jim Abrahamson
Andrew Alexander
James Amorosia
John Arabia

Bo Aughtry
Thomas Baltimore
Michael Barnello
Keith Barr

Brooke Barreft
Francis Beck
John Belden
Archie Bennett
Monty Benneft
Les Bentley

Ross Bierkan
Barry Bloom
John Boykin
Robert Boykin
Mark Brugger
James Burba
Burt Cabanas
Patrick Campbell
Kenneth Caplan
David Carey

Lou Carrier

Mark Carrier
Gerald Chase
Keith Cline
Thomas Corcoran
Lawrence Cuculic
Ted Darnall
Michael Deitemeyer
Patrick Denihan
Michael Depatie
Prem Devadas
James Dina
James Dora
Dorothy Dowling
Doug Dreher

Joel Eisemann
Mark Elliott
\Warren Fields
James Francis
Alan Fuerstman
Laurence Geller
Thomas Geshay
David Grissen
Clark Hanrattie
Jordan Hansell
Daniel Hansen
Michael Harrell
Amanda Hite
Stephen Holmes
Mark Hoplamazian
Jackson Hsieh
INN-PAC

Walfer Isenberg
Kevin Jacobs
Sheila Johnson
Richard Kelleher
Mahmood Khimji
Fred Kleisner
Glade Knight
Justin Knight
David Kong
James Kotsopoulos
Mark LaPort
David Lenz

Leslie Lew

James Lippman
Robert Lowe
Katherine Lugar
Elie Maalouf
Marina MacDonald
Fred Malek

Majid Mangalji
Steven Margol
Richard Marriott
Marriott Infernational
PAC

Chad McWhinney
Michael Medzigian
Gary Mendell
Steve Mendell
James Merkel
Greg Miller

R.D. Musser

Chris Nassetta
Sam Nazarian
Zack Neumeyer
Corry Oakes
Robert Palleschi
Buggsi Patel

Dave Pollin

D.J. Rama

Colin Reed

Jim Risoleo

David Rothenberg
Anthony Rutledge
Jamie Sabatier
Ben Seidel

Mit Shah

Randy Smith
Robert Snyder
Ryman Hospitality
PAC

Arne Sorenson
William Stein

Gary Stougaard
Marcel Verbaas
William Walshe
Rickey Whitworth
Paul Womble

Hilton Worldwide PAC
Wyndham Worldwide
PAC

Alfred Young

Vice Presidential Suite
$2,500 - $4,999
Craig Aniszewski
Joseph Bojanowski
Kevin Carey
Edward Case
Denise Coll
Sean Dell'Orfo
Navin Dimond
ory Dowell

eric Eubanks
Jeffery Fisher
Thomas Fisher
Kenneth Fuller

Troy Furbay
Krissy Gathright
Steven Goldman
Leslie Hale
Thomas Healy
Daniel Hostettler
Rena Hozore Reiss
Greg Juceam
Kirk Kinsell
Robert Kline
Nelson Knight
Michael Lowe
Robert Lowe
Sean Mahoney
Joe Martin

Ray Martz
Thomas Morey
Bob Morse
Loews PAC
MMHLA PAC
Pratik Patel
Kirby Payne
Ronald Pohl
Ben Raffer

H.P. Rama
Christian Ryan
Stuart Scoft
Atish Shah

Neil H. Shah
Vlanessa Sinders
Matthew Sparks
Jon Stanner
Mark Straszynski
Gaines Sturdivant
Gary Sullivan
Rob Tanenbaum
William Tennis
Douglas Vicari
Jeremy Welter

Senatorial Suite
$1,000 - $2,499
Elizabeth Abdoo
Rick Adams
John Alschuler
Alex Alt

Julie Arrowsmith
Keith Bass
Michael Beardsley
Jason Brewer
David Brooks
Robert Burg
Jessie Burgess
Chris Burgoyne
Alex Cabanas
Andrew Carey
James Carroll
Anita Cooke Wells
Patrick Chaffin
Dennis Craven
Brian Crawford
Lawrence
Cunningham
Jack Damioli
Jeffrey Dauray
Richard Delany
Jeffrey Donahue
Cindy Estis Green
Katie Fallon
Kenneth Fearn
\Wendy Ferrill
Troy Flanagan
Mark Fioravanti
Jeffrey Foland
Amanda Franks
Thomas Gartland

Robert Gartner
lan Gaum
Beverly Goulet
Mark Grenoble
Patrick Grismer
Amish Gupta
Simon Hallgarten
Julie Hames
Joanne Hamilfon
David Hart

Marci Hart

Darryl Hartley-
Leonard

Rob Hays

Mark Hemmer
Judy Henrick
Kate Henriksen
Marcus Jackson
Joseph Johnson
Christopher Jordan
Nick Kellock
Doug Kessler
Paul Kirwin
Steven Lake
Gregory Larson
Michael Lentz
Niki Leondakis
William Lindsey
Tammy Lucas
Thomas Luersen
Scotf Lynn

Mike Mcllwain
Matthew MacLaren
Martti Mannoja
Carl Mayfield
Mary McCormick
Frederick McKalip
Mike Mcllwain
Curtis McWilliams
James Miles
Lynn Mohrfeld
Brenda Moons
Tyler Morse

Greg Moundas
Thomas Natelli
Mark Nunneley
Dennis Oklak

Jill Olander
Padmesh Patel
Philip Payne

Jay Pricher

Alan Rabinowitz
Robert Rauch
Steve Rushmore
Dean Savas
Greg Schahet
Richard Simon
Robert Smith
William Stadler
Richard Stockfon
Alan Tallis

Ted Teng

Nathan Tyrell
Philip Wade
Stephen Wahrlich
Bennett Westbrook
Peter Willis

Len Wolman
Dexter Wood
Graham Wootten

Congressional Suite
$500 — $999
Gregory Adams
Arthur Adler

Steven Angel

Benjamin Ansell
Tom Baker
Maryam Banikarim
Tom Bardenett
Stephen Bartolin
Robert Bennett
Scott Berman
Cindy Braak
Mike Brower
Banks Brown
Jeffrey Brown
John Campbell
Barry Caplan

Gib Carey
Stefani Carter
Jerome Cataldo
Dinesh Chandiramani
Romel Chatterjee
Steve Coe

Pace Cooper
Maryam Cope
Russell Cox

Vijay Dandapani
David Danieli

Bill DeForrest
Mike DeFrino
Harold Dibler
Andrew Dittamo
Tiffany Donato
Chris Eng
Michael Everett
Kevin Gallagher
Lori Gaytan
George Gudgeon
Sarah Gulla

Terri Haack
Robert Habeeb
Christopher Hague
Ken Hayward
Douglas Henry
Stephen Hilliard
Richard Holtzman
Steve Horve
Herve Houdre
Uno Immanivong
Harry Javer
Joyce Jolin

Larry Kaminsky
Thomas Kelly
William Kelso
Ellie Koeppel
Mark Lahood
Charles Lathem
Max Leinweber
Patrick Li
Rosanna Maietfta
Chris Manley
Jeff Martin

Craig Mason
Kimberly Miles
Michael Murphy
James O'Hara
Kari Olsen

Greg O'Stean
Nishil Patel
Vinay Patel
Rocco Pintozzi
Leficia Proctor
Jeffery Randall
James Redingfon
Rick Riess
James Rowe
Paul Ruiz

Paul Sacco

Joe Savarise
Steven Schroeder

Peter Sears
Kenneth Shoop
William Simpson
Philip Stamm
Edward Staros
Kalyn Stephens
Kristin Taylor
Randall Thayer
Doug Vicari
Bhavin Vivek
Barry Wabler
Shelly Weir
Rick Werber
Brian Wheeler
Heidi Wilcox
Rob Winchester
Chau Wu
Adam Wudel
Jennifer Yager
Linda Yau

Alex Zoghlin

Supporter Suite
$25 - $499
Matthew Ahrens
Brad Aldrich
Mark Aleman
Jeffrey Babcock
Tuesday Baptiste
Sheri Baraw Smith
Marian Barbieri
Bruce Barishman
Eric Bates
Elizabeth Bauer
Pennie Beach
Mark Becker

Jon Benson
Jaymie Best

Jen Beyers
Stephen Blackburne
Kathy Blakeley
Amir Blattner
Camilo Bolanos
Joan Bottarini
Justin Boutwell
Julie Brady
Jason Brandt
Philip Brezinski
John Brooke
Chris Browell
Ben Brunt
Edward Bucholtz
James Buczek
Jennifer Burnett
Amanda Butz
Keith Buiz
Carlos Cabrera
Noah Carter
Mark Chase
Lauren Chernyak
Wai Chi

Jim Chu

Richard Cialabrini
Dana Cipollone
Jeffrey Clark
Mike Cohen
Kristen Conry
Isaac Collazo
Patti Colley

Allen Connors
Brian Cooney
Kimberly Corrigan
Todd Costin
James Cunningham
General Currier
Paul Daly

Darin Dame
John DAngelo
Bryan Davis
Philip Davis
Doug Dean
Thomas Delaney
Paul Devitt
Patrick Donelly
Jim Donivan

Lisa Donovan
Lynne Dougherty
Alexis Dowdle
David Drennon
Konstantine Drosos
Zhongxuan Du
Terry Dunbar
Margaref Egan
Marc Ellin
Patricia Engfer
Charles Ephraim
Jeff Erwin
Gregory Fang
Timothy Farel
Michael Farney
Alan Farwell
Keith Allan Farwell
Michael Feigenbaum
Debra Feldman
Paul Fisher
Robert Flook
Chuck Floyd
Jeffrey Foland
James Francque
Kerry Gaber
Heather Geisler
Pierre Giacotfo
Casandra Glass
Debra Goetz

Ben Goh
Gabrielle Gordon
Marc Gordon
Neil Grammer
Geoffrey Gray
Char Gross
Jeffrey Gross
Stefan Gruvberger
Kirsten Guill
Debra Gutierrez
Steve Haggerty
Chris Hale
Kristine Hall
Brenna Halliday
Amy Hamstead
Jeffrey Hansen
Christian Harris
Michelle Hartman
Patrick Hatton
Wendy Heineke
Stacy Henrichsen
Heather Henson
Steve Hewins
Michael Hickey
Isaac Hicks

Joe Hindsley
Janet Hof
Gregory Horeth
Matthew Humphreys
Michelle Irvin
Brenda Jacob
Emery Jansen
Nick Jette

Dan Johnson

Jill Johnson
Michael Johnson
Michael Jokovich
Dena Jones

Fred Jones
Helen Jorgensen
Paul Joseph
Sean Jurgens
Craig Kalkut
Colleen Kareti
Pefer Karpinski
Kevin Kelly
Trisha Kerkstra
TJ. Kerr

David Kimsey
Daniel King
Michael Kloffer
Tony Klok

Steve Kohl

Brian Kramer
Kevin Kretsch
Ronnie Krodel
Daniel Kuperschmid
William Lacey
Zoe LaClair
Marshall Lancaster
Dean Lane

J. Bruce Lange
William Langkopp
Mark Lauer
Danette Le
Michael Lentz
Greg Leonard
David Lockard
Mark Lomanno
Katie Longo
John Longstreet
Matt MacDonald
Martin Madewell
Shelli Mann
Michael Martino
Bruce McDonald
Dale McFarland
Myles McGourty
Michael McGuigan
Peter McMahon
James McManemon
Steve McNally
Irina Medvedeva
Huan Meng
Zachary Meyer
Greg Miller

Jeff Miller

Chia Min Tiong
David Moorhead
Virginia Morrison
Tammy Moses
Nabil Moubayed
Andrew Mungul
Michael Murphy
John Murtha
Malaika Myers
August Napoli
Tom Netting
Laurie Nickchen
Henning Nopper
Bradley OBryan
Laurence Oleck
Daniel Padilla
Mark Pardue
Ryan Parker

Atul Patel

Pete Patel
Robert Patten
Susan Patterson
Jeff Penner

Liz Perkins
David Phillips
Anastasia Platonova
Michael Pleninger

Michelle Poinelli
Molly Primm
Trisha Pugal
Christina Purpero
Brian Quinn
Karen Rapley
Gerald Rappaport
W. Reid

Chad Repp
Nanette Reynolds
Peter Rice
Deanna Richeson
Janet Riley

Dena Roady

Lola Roeh

Amy Rohrer

Jay Rosenthal
Thomas Ruff

Kim Sabow
Ulrich Samietz
Gilbert Santana
Charles Satkewich
Elaine Scales
John Schafer
Stephen Schwartz
Doug Sears
Michael Segall
Pefer Simoncelli
Mallika Sinha
Christine Sinnott
Susan Sloan
Thomas Smith
Scott Snipes

Tara Snow

Keith Spinden
Stephen Stewart
Mark Stiebeling
Nils Stolzlechner
Lance Stumpf
David Tarr

Eric Terry

Blane Thompson
Randy Thompson
K. Thrush

Gary Thulander
Lisa Timbo
Jeremy Tobin
Janet Tong
Ghaleb Trad
Tommie Van

Paul Van Raamsdonk
Scott VandenBerg
Ronald Viasic
August Vlonderheide
Qian Wang

Osby Warren
Michael Watkins
Claudia Wattenberg
John Wells
James Werner
Wayne West

Jim Wheeler

C. Harris White
Dusty Whittaker
Kenneth Widmaier
Jennifer Williams
John Williams
Joe Wilson
Brigitta Witt
James Wogick
Tom Wolf

Brian Workman
Dar Yasseri

_amy
appen
here
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All together
onward.
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