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Study Showcases Ongoing Impact of COVID-19 on Hotel Industry 
Employment 
 
The pandemic has been devastating to the hospitality industry workforce, wiping out 10 years of hotel 
job growth. For every 10 people directly employed on a hotel property, hotels also support an 
additional 26 jobs in the community, according to a study by Oxford Economics. With hotels expected 
to end 2021 down nearly 500,000 jobs, based on the pre-pandemic ratio, an additional 1.3 million 
hotel-supported jobs are in jeopardy this year without additional support from Congress.  
 
Note: These numbers are just direct hotel property jobs, such as housekeepers and front desk agents, and do not include the 
total job loss from other industries that are supported by the hotel industry, including restaurants, retail, attractions and live 
events, transportation services, small business vendors and supplies for hotels, among many others. 
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UNITED STATES 2,341,271 1,638,790 1,855,275 -485,996 -20.8% 
ALABAMA 21,243 16,924 20,536 -706 -3.3% 
ALASKA 9,928 6,531 8,284 -1,6434 -16.6% 
ARIZONA 58,680 43,719 47,963 -10,716 -18.3% 
ARKANSAS 12,842 10,742 11,776 -1,067 -8.3% 
CALIFORNIA 292,566 200,628 216,993 -75,573 -25.8% 
COLORADO 52,929 37,698 45,074 -7,855 -14.8% 
CONNECTICUT 26,225 16,560 18,811 -7,413.2 -28.3% 
DELAWARE 4,822 3,239 4,527 -295 -6.1% 
DISTRICT OF COLUMBIA 16,402 9,929 9,340 -7,062 -43.1% 
FLORIDA 206,667 145,238 162,311 -44,356 -21.5% 
GEORGIA 57,288 43,437 48,002 -9,286 -16.2% 
HAWAII 44,319 24,125 31,572 -12,747 -28.8% 
IDAHO 11,667 9,608 11,450 -217 -1.9% 
ILLINOIS 60,643 38,633 39,314 -21,329 -35.2% 
INDIANA 25,629 18,641 23,916 -1,713 -6.7% 
IOWA 22,467 16,639 20,880 -1,587 -7.1% 
KANSAS 13,488 10,053 12,525 -964 -7.1% 

 
  

STATE-BY-STATE JOB LOSS:  
COVID-19 CONTINUES TO DEVASTATE HOTEL INDUSTRY 
 
Oxford Economics – July 2021 Analysis  



 
 

KENTUCKY 17,409 12,550 15,946 -1,463 -8.4% 
LOUISIANA 37,826 26,477 29,402 -8,424 -22.3% 
MAINE 11,976 8,085 9,487 -2,489 -20.8% 
MARYLAND 33,389 22,617 25,956 -7,433 -22.3% 
MASSACHUSETTS 42,570 28,503 29,718 -12,851 -30.2% 
MICHIGAN 55,606 37,558 43,926 -11,680 -21.0% 
MINNESOTA 35,645 24,851 27,855 -7,790 -21.9% 
MISSISSIPPI 34,551 26,779 31,238 -3,313 -9.6% 
MISSOURI 40,998 29,716 35,734 -5,265 -12.8% 
MONTANA 12,962 10,443 12,505 -457 -3.5% 
NEBRASKA 9,927 7,301 7,801 -2,127 -21.4% 
NEVADA 191,479 128,351 140,793 -50,686 -26.5% 
NEW HAMPSHIRE 8,824 5,922 6,778 -2,046 -23.2% 
NEW JERSEY 54,498 34,543 42,106 -12,392 -22.7% 
NEW MEXICO 20,899 15,605 19,054 -1,845 -8.8% 
NEW YORK 116,106 69,088 72,077 -44,029 -37.9% 
NORTH CAROLINA 53,482 39,319 46,993 -6,489 -12.1% 
NORTH DAKOTA 7,252 5,494 6,054 -1,199 -16.5% 
OHIO 43,394 30,834 35,405 -7,989 -18.4% 
OKLAHOMA 34,135 27,026 30,998 -3,137 -9.2% 
OREGON 31,554 23,423 26,319 -5,235 -16.6% 
PENNSYLVANIA 65,571 44,103 50,093 -15,478 -23.6% 
RHODE ISLAND 5,646 3,707 4,267 -1,378 -24.4% 
SOUTH CAROLINA 35,446 27,273 30,159 -5,286 -14.9% 
SOUTH DAKOTA 9,918 7,993 9,864 -54 -0.5% 
TENNESSEE 42,120 31,807 36,520 -5,600 -13.3% 
TEXAS 151,481 114,634 130,398 -21,083 -13.9% 
UTAH 23,914 18,634 22,960 -954 -4.0% 
VERMONT 12,398 7,814 10,111 -2,287 -18.4% 
VIRGINIA 52,897 36,639 40,347 -12,550 -23.7% 
WASHINGTON 43,748 30,489 34,181 -9,568 -21.9% 
WEST VIRGINIA 12,585 8,854 11,401 -1,185 -9.4% 
WISCONSIN 42,118 31,366 35,050 -7,068 -16.8% 
WYOMING 11,144 8,652 10,507 -637 -5.7% 
Source: Oxford Economics   

 
*Predicted job loss by the end of the 2021. All figures compared to 2019 baseline.  


