
The Optimum 
Housekeeping Solution

Managing housekeeping teams efficiently and keeping costs under 
control are critical priorities for any hotel, large or small.  Optii Keeper 
is market leading software that enables hoteliers to increase 
productivity, automate tasks and manage their housekeeping teams 
with the click of a button.  With our technology, room cleaning 
turnaround times can be dramatically improved, reducing or 
eliminating guest queues and wait times.

Industry leaders agree that, once we come out of the crisis, we need to 
be more nimble and creative in the management of our hotels. At Optii, 
we are working with our hotel customers to create lean, efficient and 
adapted working environments:

◉ Increased room attendant productivity of 10-20%
◉ Supervisor efficiency improves by 40%
◉ 60% reduction in manual communication traffic
◉ Improved cleaning quality
◉ 40% reduction in staff turnover
◉ 80% reduction in paper usage
◉ Up to 500% ROI

Reduce Costs, Streamline Operations, Enhance 
Guest Experience

“At Optii, we understand the difficulty our 
sector is facing and want to play our part to 
support our customers and share the pain.
That’s why we offer every participant of the 
AH&LA’s ‘Hospitality for Hope’ initiative 
free use, setup & training while
 they provide a temporary home 
for our first responders and 
healthcare professionals.”
Katherine Grass, CEO



About 
Optii

The Optii hotel operations platform 
allows hotels to reduce costs, streamline 
operations and improve the guest 
experience in proven and tangible ways.

 
We bring together smarter technologies 
such as artificial intelligence, analytics, 
messaging and mobility to empower 
housekeeping and service teams - without 
requiring capital expenditure and 
complex integrations.

Global Footprint
● Corporate HQ in USA
● Offices in Austin, USA & 

Mooloolaba, Australia, 
● Clients on four continents
● 24/7 support

Optii Keeper

Optii Chat

Optii Service

With deep experience in housekeeping 
labor optimization, Optii Keeper is the 
market leader in housekeeping 
optimization.  

Service Optimization orchestrates your 
guest and engineering requests, 
ensuring that expectations are met in 
the most cost-effective manner.

Intuitive messaging capabilities and 
functionality means that teams are able 
to communicate easily without the need 
for radios 

The COVID-19 Recovery Playbook: 

A Guide for More Efficient 
Housekeeping 
Operations
Post-Crisis 

Contact us 
to download 

your copy



www.optiisolutions.com

We are industry professionals & understand 
the challenges.

“We understand the difficulties our sector is facing and want to play our part 
to support our customers and share the pain.”

Katherine Grass
Chief Executive Officer, Optii

USA & EMEA: 

Asia & Oceania: 

+1 512 793 7705

+61 7 5292 5166

sales@optiisolutions.com


