HERE'S HOW ONLINE TRAVEL
AGENCIES ARE DOUBLE DIPPING
INTO YOUR VACATION FUND...

Most consumers are unaware

that online travel agencies are

charging them a service fee for +
booking the room, on top of the

commission they are already

receiving from the hotel.

A strong majority (66%) of consumers say
online travel agencies should not receive

a service fee when learning they also receive
a commission.
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To make matters worse,
the OTA's do not always
pay all of their taxes,
depriving communities
of much needed revenue.
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Are online travel agencies nickel and diming consumers, hotels,
the government and the communities they operate in? You decide.

SOURCE: Axis Research, Inc. Nationwide Public Opinion Poll, conducted April 6-10, 2016.



