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BEST-IN-CLASS
PROPERTY RESTORATION.
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WHY SIGNAL?

The Signal Advantage

OUR PEOPLE

Our talented team members have deep roots and a longstanding history within the restoration industry.

It's the reason our customers continuously rely on Signal. When you work with us, you can be confident that
each project will be done to the highest standard and delivered with the relentless customer service we're
known for in the industry.

To maintain excellence and stay true to our reputation, we have a number of resources at our fingertips:

¢ 500+ locations throughout North America results in unmatched rapid response.

e Access to a full suite of manpower, skilled trades, disaster recovery equipment, and mitigation
resources that are on standby.

e Strategic partnerships that amplify our services.

SERVICES
Fully Equipped. Prepared to Respond.

WATER DAMAGE MITIGATION FIRE DAMAGE RESTORATION ENVIRONMENTAL

e Emergency Water Extraction & Mitigation e Emergency Board-Up e Mold Remediation

e Emergency Power e Debris Removal ¢ Biohazard Cleaning

¢ Drying, Dehumidification, & Deodorization e Content Cleaning e Structure Cleaning

e Desiccant Drying e Smoke & Soot Removal e Hazardous Material Containment

ROOFING GENERAL CONTRACTING INTERACTIVE TECHNOLOGY

e Temporary Roofing & Enclosures e Emergency Board-Up & Reconstruction e Pre-Planning, Monitoring,

 Roof Repair & Replacement ¢ Demolition & Response Action

« Drone Imagery Reports e HVAC e Technology Training & Reporting
e Plumbing & Electrical e Online Documentation

CAPEX

TECHNOLOGY
Advanced Restoration Technology

To ensure we deliver the most complete, leading services,
we use advanced technologies to create efficiencies, safer
properties, and increased accuracy, helping us to complete
projects on time and within budget.

MATTERPORT

Matterport's state-of-the-art technology allows us to provide
faster, more accurate estimates; better collaboration and
safety measures using 3D walkthroughs; and more detailed
documentation, before and after restoration.

WEATHER MAPPING
We utilize a variety of

technologies to conduct
interactive hail maps
and hail tracing, enabling

us to prepare, allocate

resources, mobilize more
quickly, and potentially
minimize destruction with

preventive measures.

DRONE TECHNOLOGY

By utilizing drone technology, our team can streamline
planning, conduct asset inventory, identify asset damage
quickly and accurately, assess damage for safety, and speed
up response times.

RAPID RESPONSE
Signal OnCall 24 | 7 | 365

Signal OnCall is our 24-hour emergency
response program. If you contact us before
a disaster occurs, we're able to better
understand your property and needs
beforehand; you gain access to our Future
Ready department; and we're able to provide
you with a priority response.

e Rapid Response Team on site within hours
¢ Dedicated account management

e Highly experienced, fully staffed restoration
teams who handle every size project using
the safest, most advanced techniques
and approach

e (Qutstanding communication with our daily
reporting process

500+

LOCATIONS

$2 BILLION+

COMPLETED PROJECTS SINCE 2012

2,500+

TEAM MEMBERS
& PARTNERS
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Exceeding Expectations, Every Time.

Signal's locations throughout the United States, Canada, and the Caribbean
allow us to deliver leading restoration services in your locations with
immediate response times.

When you partner with Signal, you can expect to work with a team that truly
cares about your business and staff while we work to restore your property
to pre-loss condition as quickly and safely as possible.

(800) 533-9898 | signalrestoration.com
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