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Our Wildfire Relief Rates are thoughtfully
designed to provide evacuees with a
safe, supportive, and reliable place to
stay during this challenging time. As
FEMA and Red Cross-approved
properties, we are committed to meeting
the highest standards of care and
assistance for those in need.

•  R e s i d e n t i a l - S t y l e  S u i t e s :
S p a c i o u s  a c c o m m o d a t i o n s
e q u i p p e d  w i t h  k i t c h e n e t t e s  f o r
e x t e n d e d  c o m f o r t .

 •  O n - S i t e  L a u n d r y  F a c i l i t i e s :
P r o v i d i n g  c o n v e n i e n c e  f o r
l o n g - t e r m  s t a y s .

 •  C e n t r a l  L o c a t i o n :  C l o s e  t o
e s s e n t i a l  s e r v i c e s  a n d
r e s o u r c e s .



Wildfire Relief Efforts Include:

• Discounted Extended Stay Rates for evacuees and their families.

• Complimentary Parking for a second vehicle.

• 25% Off Food & Beverage at all participating properties.

• Waived Pet Fees with pet beds, bowls, and chew toys.

• Dedicated Wildfire Relief Pages: Clear and visible in the homepage menus, these pages provide
detailed information about our Wildfire Relief Rates, including benefits, and how to book.

• Pop-Up Notifications: Prominent pop-ups on each property’s homepage provide instant access
to Wildfire Relief Rates, ensuring evacuees can quickly find the information they need.

• Organic Social Media Reach: Our wildfire relief efforts have been promoted through organic
social media campaigns, gaining traction and support from key community partners like Visit
West Hollywood, The Sunset Strip, West Hollywood Chamber of Commerce, and Curator Hotels &
Resorts, who have re-shared our posts to expand visibility.

• Targeted Google Ads Campaigns: We’ve launched Google Ads to specifically reach evacuees
searching for residential-style accommodations, ensuring those in need can easily find and
access our relief offerings.

• In addition to our relief efforts, we started the Wildfire Recovery Fund to aid affected
communities through emergency supplies, shelter, and long-term recovery initiatives.

• On-Site Collateral: Guests and visitors are provided with on-site materials featuring scannable
QR codes, offering direct access to the booking engine and the Wildfire Recovery Fund.
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Amplifying Awareness Through Social Media
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Wildfire Recovery Fundraiser in partnership with California Community Foundation
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-Custom web pages with booking details

-Pop-ups for easy access
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Key Partnerships and Listings

Our participation with leading organizations ensures our wildfire relief efforts are impactful,
visible, and aligned with industry and community standards:

 • FEMA (Federal Emergency Management Agency)
 • American Red Cross
 • ALE Solutions and insurance companies
 • AHLA (American Hotel & Lodging Association)
 • Hotel Association of Los Angeles (HLA)
 • Realtor Association of Greater Los Angeles
 • Visit West Hollywood
 • Pacific Palisades Chamber of Commerce
 • West Hollywood Chamber of Commerce

These collaborations strengthen our ability to provide critical support to evacuees while
fostering community and industry engagement.
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