Most vacations start with a reservation ’ﬁ.
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= And others might
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start online Travelers less confident booking
with online travel agencies due to

500 deceptive marketing tactics
Online bookings occur 1 05m
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Travelers less confident booking
online due to online travel agency
site consolidation

Booking directly with hotels or trusted travel agents
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— (O\ Search Smarter. Look Before You Book.
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