
                                                                     
 
Leslie's Pool Supplies, Equipment, Service & Repair (Leslie’s) and In-The-Swim (ITS) are proud to join the 
Hospitality for Hope Program and help AHLA and its members provide swimming pool service, equipment and 
supplies solutions during the COVID 19 pandemic and beyond.  Our robust e-commerce platform, combined with 
a network of over 900 Stores and 17 Commercial Service Centers remain open to provide these essential 
products and services to you.  Our team comprised of 40+ account executives and over 250 technicians can 
engage directly with you on-site to help you maintain clean and sanitary swimming pool water. 
 
RECOMMENDED POOL OPERATION DURING FACILITY TEMPORARY POOL CLOSURE 
 
We recommend that a property continue to monitor water levels, circulate and sanitize the water. Water that is 
left unattended can pose major health risks. Proper pool maintenance is necessary to ensure that pool water 
does not succumb to algae and bacteria growth that can create additional community health challenges such as 
becoming a breeding ground for E. coli, Malaria, West Nile and Zika viruses.  Leslie's and ITS, are committed to 
providing the essential products and services to meet your property’s needs during this very difficult time. 
Below is additional information regarding day-to-day operations to maintain a healthy and safe pool and spa.   
 
COVID-19 OPERATIONAL RESPONSE 
 
While your pool is not open to guests: 
 
1) Monitor water levels/verify function of auto fill systems 
2) Ensure that pool water is circulating 
3) Ensure chemical feeder systems are functioning and there is sufficient sanitizer to feed 
4) Monitor pH and Chlorine levels are within acceptable range 
 
At Leslie's and ITS, our top priority is always the health and safety of your hotel associates and guests.   We are 
committed to ensuring that your hotel maintains sanitized pool and spa water as it's an important factor in 
sustaining public health.   
 
For questions pertaining to your pool operations please contact:  
 
In-The-Swim (ITS) – 1- 800-765-7946 
For locations in the Northeast, Midwest, WA, OR, MT, WY                                                                                                                                                                                                     

 
Leslie’s Pool Supplies, Equipment, Service & Repair                                                     

Brad Lewis                                                                                                     Francisco Hernandez 
                For locations in MO, OK, TX, Al, TN, AK, LA, GA, NC, SC, FL                For locations in CA, AZ, NV, UT, NM 

National Accounts Manager- East                                                             Senior Manager, National Accounts – West                                                                                                                                                                                            
Direct- 1 (615) 673-5468                                                                             Direct – 1 (602) 284-8249 
Fax- 1 (602) 567-7967                                                                                  Fax- (602) 366-3939 
blewis@lesl.com                                                                                          Fhernandez@lesl.com  
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