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Runtriz is the
Category-Leading Solution for
Hotel Guest Engagement

Runtriz powers contactless
experiences to streamline how locals
and overnight guests enjoy your
accommodations, amenities,

services and F&B offerings.
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BEST IN CLASS MOBILE EXPERIENCE

SUPPORTING
ALL DEVICES

ACROSS @%
PLATFORMS

MOBILE WEB APPLE

DRIVING BETTER
GUEST ENGAGEMENT



SEAMLESS
CONVERSATIONS

« REQUEST ANYTHING x
REQUEST ANYTHING

November 17, 2017 10:40 AV

Yes, a staff member will bring them
shortly.

brought to my room?

INNOVATIVE GUEST SOLUTIONS FOR TODAY’S ENVIRONMENT

>

Hello, can | please have some extra
towels

Alexa, ask the hotel for extra towels.

Great, | sent a request for extra
towels to the hotel staff!

Check-In/Out

Dypasx troet dask with Online Chask-in and
Check-Ouat
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SAFE, MULTI-CHANNEL COMMUNICATION FOR GUESTS & STAFF

Television
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Messaging
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Apple

runtriz
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Email
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Android
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Tablet

Mobile

Laptop



ENABLING STAFF WITH SIMPLE TOOLS & POWERFUL ANALYTICS

v v

STAFF CONTROL PANEL MANAGEMENT DASHBOARD

Send Guest Application "
ANALYTICS
= REQUEST MANAGEMENT 0 hotel triz
T Canhave some exra towess please? shboard October 27, 2017 - November 26, 2017
FILTERS: W Closed Request Anything ‘ Last30Days 60Days 90Days LastDay Custom -]

& Chris, room 123 Fiter by device ID.
Requ 5 Messages. & Guest Services.
EEEECTTTEE Y )

p—— — 81 41 | $491.50

ACTIVE USERS REQUESTS REVENUE
Rm.123, Chris {
-2 "
Request Details
. Request Anythin ° User Conversion Traffic Sour °
Request Anything ything Track the benaviorof users on your app Track how users got o your app
Am.102, richeson ‘What can we do for you?
-1 1 need towels TYPE TOTAL DESCRIPTION Plo Chart Teble
Total 104 Total unique devices that hit the
Breakfast Burrito Devices
Rm. 142, nakkour Bounced 23 Users that hit the home page,
- then went away without any
clicks
. Active 81 Active users on the app
Request Anything
an 183, Beih Awgs 20 Meargs i fr s s
-1
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HIGH TECH: RADISSON RED

<

FOOD & DRINK

RED x

YOUR KEY IS NOW ACTIVE

Hold your device in front of the sensor on your
door for 2-3 seconds to unlock your room

C

YOUR ROOM NUMBER IS

102

(Tap to hide)

Lock powered by ASSA ABLOY
Key Name: RED_USER 1725548203

A S CAMPINAS

? X




LUXURY: ROSEWOOD HOTELS




7IN

F Contal ok

EXPLORE IN APP

COMING SOON | EXPLORE ON WEB

COMING SOON | EXPLORE ON WEB

URBAN: 1 HOTELS

WELCOME HOME

If there's anything you need, just let us know!

I START CHAT

PROFILE / STAY
BOOK YOUR STAY DETAILS

N

HOTEL INFORMATION

@ 1414 6th Ave, New York, NY 10019, USA

10 Directions

([®) uber

L (212) 703-2001

House Car

Take a complimentary ride in our house car to
get to your destination. The house car is
available daily, from 6am-5pm on a first come
basis.




S0ADEOTEE

RIVERSTAGE CLASSIC
SANDWICHES

o

Y 4

Grilled half-pound burger with lettuce,
tomato, onion. m

Grilled Vegetarian burger with lettuce,
tomato, onion. m

CLUB SANDWICH

GAMING: CAESARS ENTERTAINMENT

.
ALL DAY

(é‘

Lettuce, tomato, pickles, mustard,
mayonaise & ketchup!

> .

CHICKEN CAESAR SALAD

All-natural grilled chicken, tossed
romaine lettuce, Asiago-Parmesan
cheese, homemade Asiago Cheese

croutons and our special Caesar dressing. $1300

PAN-SEARED SALMON

Pan-Seared Salmon, with a Lemon &

LING

Breakfast
|4

- - Steak and Eggs

Sirloin Steak, served with your choice
of eggs, and hashbrowns

\

Buttermilk Pancakes

s 3 fluffy buttermilk pancakes

Eggs Benedict

Poached Egg & Ham atop an english
muffin, with hollandaise sauce

American Breakfast

Two eggs, sliced bacon or sausages,
[ sliced bread or toast with jam, jelly
and butter, pancakes with syrup,




BUSINESS: CLUB QUARTERS




LIMITED SERVICE: BEST WESTERN HOTELS

@ Best Western.

S =
GO. GET. REWARDED. ©®

Become a Member Today!

% Offers

JOIN FOR FREE

(@ Guest Services
Extra Amenities

Maintenance / Repair

& My Stay

@ Best Western.

Best

Western.

Check-In

Welcome to BEST WESTERN!

CHECK-IN

Chat with Hotel

@ Best Western. =

Tours & Attractions

Experience the scenic beauty of Arizona on this ...

(431 Reviews) More >

Take a day trip from Phoenix to explore the lege...

(172 Reviews) More >

Desert Belle Sightseeing Cruise on
Saguaro Lake




WHAT CLIENTS
SAY ABOUT ~ =eem Za9PM 73 too
RUNTRIZ <

David Kong @
President and CEO at Best Western® Hotels & Resorts

3hrs

Guest satisfaction scores have skyrocketed at the nearly
400 Best Western properties that were part of the test
group for our new Best Western Mobile Guest
Engagement Platform, and we are now making this
impressive technology available to all of our hotels
globally. The technology, which does not require users to
download a smartphone app, features many capabilities,
such as mobile check-in and check-out, including late
check-out functions; email or text communication with
the system and with property staff; purchasing upgrades;
ordering Ubers; and coming soon - mobile room key
capabilities. The technology, developed in partnership
with Runtriz, empowers travelers to easily find what
they're looking for by adapting to user behavior and
preferences across all digital and voice channels. Building
on the success of this innovative technology, Best
Western is currently testing the use of Amazon's Echo Dot
as a way to provide guests with the services they need
while also increasing efficiency for hotels. https://
Inkd.in/gXG7BVq

9 Leave your thoughts here...

A & F A B3

Home My Network ~ Messaging  Notifications Jobs

SATISFACTION AT BEST WESTERN

Guest satisfaction scores have skyrocketed at the
nearly 400 Best Western properties that were part
of the test group for our new Best Western Mobile
Guest Engagement Platform, and we are now

making this impressive technology available to all

of our hotels globally.

David Kong
CEO of Best Western

BW | Best Western.

Hotels & Resorts



SOLUTIONS




MOBILE ORDERING FOR LOCALS & OVERNIGHT GUESTS

ORDER FROM ANYWHERE

e

ROOM SERVICE

« Curbside

< Grab N Go

BREAKFAST IN BED

— % Room Service
< Restaurants
< Pool
% Lobby

% Casino floor



IN-STAY SERVICES

% Check-in

s Two-way chat
% In room services
« Concierge

% Hotel information

< Checkout

viator Uber

® ° OpenTable®




SEAMLESS BOOKING

,‘/-, j

« ONLINE BOOKING - STEP 1/5

BOOKING

ARRIVAL & DEPARTURE DATES

WHEN ARE YOU ARRIVING?

CHICAGO

9 2018-10-28

+ Direct booking

s Payment
& FRANCISCO | “, % Apple Pay / Google Wallet
. % Live Chat

October 2018

WHEN ARE YOU DEPARTING?

[}

- 3 3 !
(7] e
Hotels Hotel Inbox More




“YOUR HOTEL TONIGHT”

Drive last minute bookings or dedicated booking channel for future offerings

VIRGIN HOTEL CHICAGO

First Nam«
Lost Name
Email
VIRGIN HOTEL CHICAGO $109
$109 Taxes
7.6mi Monday, Feb 26 - Tuesday, Feb 27 TOTAL $127

VIRGIN HOTEL SAN FRANCISCO

,—\
BOOK NOW
sse

CONFIRM BOOKING

Qa B =9 - Q B @

Hotels

Hotels




BE A VIP

LOYALTY OFFERINGS

Account creation / login
Upcoming / past reservations

Profile management

801 5gp; =
3

Cj

SEPT 2017
HICAGO
CHECK 1y
:
q{

]

Earn & burn




BRAND INBOX

Message Center

% Brand messaging / content

% New opening announcements
s Booking promotions
% In stay messages / offers

% Audience segmentation




SEAMLESS CHECK-IN

CHECK-IN/ MOBILE KEY

% Check-in == e E

% Payment / Passport

CHECK-IN /OUT

OPEN YOUR ROOM WITH

YOUR PHONE
REQUEST EARLY CHECK-IN

% Room assignment

REQUEST LATE CHECK-OUT

Learn more about keyless read
our keyless FAQ

% Mobile key issuance

GO KEYLESS

% Push notifications




SERVICE RECOVERY

,\/, i
Cancel 1 Hotel Brooklyn Bridge Submit

o @@@@@ TRIPADVISOR

GUEST SERVICE

MOBILE CHARGER .
Month Visited Mar 2018

Type of visit % Guests can directly rate their

Great view and staff!

Such a great Hotel with an amazing design, Stay th rO U g h T rl pAd V I SO r

it just captures you as soon as you enter

© the lobby! Especially enjoyed the F&B
outlets, starting from the snack bar, the

LA XRT I ¥/ \EHl restaurant and of course the 10th floor bar ’:’ G u eSt cans h are feed ba Ck

with most amazing NYC views! | want to

point out a great team member STEVE

DESIR who is a senior host at the 10th floor . . .

bar. He was so helpful and professional! He d | reCtly & prlvately W|th hotel

reflects the exact idea what the Hotel is in

terms of luxury service and the right

approach to the client. Congratulations and

=] see you all soon!

2OMANTIC STAV IN QIID SINTE! N

MAINTENANCE AND REPAIR

SET WAKE UP CALL




CONVERSATIONAL COMMERCE

Be wherever your guests want you to be through multi
channel conversations

% Guest services and curated experiences

% Roaming conversations across channels

< Engage with guests on their preferred channels
% Generate revenue with conversations

Q ¢ Q@

Web Me: nge iOS Me Android Me

°c 00 @

r DM WeChat

< Recent < Q
My Hotey
> Q ~ My Hotel




CONNECTED ROOM

password. . .
Allow guests to interact with the hotel and
improve their experience with smart controls
time.

in their rooms

AIexal, ask the hotel for extra 0:0 V0|Ce V|a Alexa
towels.

Great, | sent a request for extra

o .
towels to the hotel staff! ** Te I eVIS | O n

Alexa, ask the hotel about the local
area.

% Lighting

< Thermostat




MOBILE TIPPING

% Tip staff
% Optin and out of

housekeeping services



“SEND TO A FRIEND” - AMENITY ORDERING

Guests can share their trip with friends and send gifts directly to their room!




SHUTTLE TRACKER

Allow guests to view airport shuttle locations in real time




LUGGAGE SHIPPING

it
M' OTELS RECENT BOOKINGS

LUGGAGE SHIPPING

% Select shipping dates from

Los Angeles, CA >> Chicago, IL

Fill out the folowing information to get started.

Round Trip v 1x Carry-on v N y "
: : - S o start and end of tri p

FROM

) .
T + View and track recent
© CHICAGO, IL

Q Los Angeles, CA >> Chicago, IL

bookings

ARRIVAL $87909 4 Bags

@
DEPARTURE

- SAN FRANCISCO, CA

2} Los Angeles, CA >> Chicago, IL

PRICE BAGS
SEARCH $32.99 2 Bags




