
Guest and Employee Safety is the Hotel Industry’s Priority. 
Follow these 5 requirements to have a Safe Stay!

FACE COVERINGS REQUIRED.  
PRACTICE SOCIAL DISTANCING. 
Required in all indoor public spaces and common areas.

CHOOSE CONTACTLESS OPTIONS, WHERE AVAILABLE.
 This includes online reservations, check-ins, and payments.

CONSIDER DAILY ROOM CLEANING, ONLY IF 
NECESSARY. 
Ask the hotel about your options.

REQUEST CONTACTLESS ROOM SERVICE DELIVERY.
Choose to have room service delivered outside of the guest room.

REFRAIN FROM TRAVELING IF ILL.
 This includes if you have, or recently had, any symptoms of COVID-19 
 or contact with anyone diagnosed with COVID-19.

ABOUT SAFE STAY
“Safe Stay” is AHLA’s initiative focused on enhanced hotel cleaning 
practices, social interactions, and workplace protocols to meet the new 
health and safety challenges and expectations presented by COVID-19. 
Safe Stay was created in accordance with guidance issued by public health 
authorities, including the Centers for Disease Control and Prevention (CDC). 
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