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  The Hospitality Industry

  Hotels and the lodging industry create endless career possibilities and economically strengthen communities all over the country. Find out how our industry impacts communities across the U.S.
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  Hospitality's Economic Impact

  AHLA's latest industry data and research is available. Search the AHLA Resource Center
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  Take 60 SECONDS & make a difference for the hotel industry.

  Make your voice heard with your elected officials and make a difference for our great industry by contacting your representatives.

  
    Take Action!
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    State & Local Policy Center

    The latest hotel industry advocacy issues.
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    HotelPAC

    HotelPAC is AHLA's Political Action Committee (PAC). It is a voluntary, bi-partisan PAC formed to help elect federal candidates who support the lodging industry.
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  Don't Miss The Industry's Most Innovative Trade Show!
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    View All Events

    See all of AHLA's upcoming events.
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  The Industry Event Calendar

  

  
    View Or Submit Your Own Event!
  







      
  


  
    Webinar Archive

    Revisit previous webinars in our members-only webinar archive.

  





      
  


  
    Sponsor An Event

    Learn more about event sponsorship opportunities with AHLA.
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  Coming to a State Near You!  

  

  
    AHLA State Conferences
  







  
  


  
    Industry Events

    View AHLA's aggregated calendar of events across the industry.
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  Uniting Hotels On Industry-Wide Initiatives

  AHLA is dedicated to uniting the industry around tackling major initiatives.

  
    Learn More
  





        

          
                  
          

      
                
        
        
                
        
        
                
        
        
        
        
        
        
        
  


  Strategic Initiatives
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  New AHLA Initiative: Responsible Stay

  Showcasing our industry efforts in sustainability, including an industry-wide commitment to energy efficiency, water conservation, waste reduction, and responsible sourcing.

  
    Learn more
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  Connect with your colleagues across the country.

  

  
    Get Connected
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  Become A Member

  Join your peers today and contribute to the future of hospitality!

  
    Learn More
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    Allied Member Directory

    Search AHLA's database of Allied members to find vendors and providers for your hotel business.

  



        

          
                  
          


      
  


  
    AHLA Committees

    Committees are content-focused groups that consist of representatives across all of AHLA's membership
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  Join An AHLA Network Today!

  Get engaged in the industry by joining one of our committee networks.

  
    Learn more
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  Resource Library

  Search AHLA's resource library for industry research, data, operations resources and member toolkits.

  
    Search
  





        

          
                  
          


      
  


  
    Resource Library: Research, Operations, Toolkits

    Find toolkits and resources to support your hotel's operations and see the latest industry trends and data to help you make informed business decisions.

  





      
  


  
    Data Center

    Member-only reports and data provided by AHLA Partners and Allied+ Members

  



        

          
                  
          


  
  


  
    HTNG Technology Resources

    Access HTNG's Technical Specification library to get details on current and legacy hotel technology systems.

  



        

          
                  
          


  
  


  
    State Facts

    Visit AHLA's State Facts dashboard to learn more about the state-by-state economic impact the hotel industry makes in the United States.

  



        

          
  


      



                  
	
          HTNG
                                
  
  
              
      



                  




    

    
      
      
      
        ×

        
          
            Search AHLA
            
              
              
                
              
            

          

        

      

      
    

  





  
    
      
        
        Industry

      
    


    
      [image: AHLA Logo]
    


    
      
        
      
    

  

  
    
              Member Login
          


    

  




  

    
        
    

  
    
        



  


  
    
      

  
    
      
        
          
          
            Resort Fees

          

          
        

        
          
            The hotel industry prides itself on offering an array of amenities and services to ensure guests have what they want and need from their travel experience. Transparency and guest satisfaction are at the core of the industry’s business model. Making sure guests have all the necessary information prior to booking their reservations is paramount.


The hotel industry provides guests full disclosure for resort and amenities fees charged up front. In fact, they were created in an effort to provide consumers with the best value by grouping amenity fees into one cost. If consumers were charged individual fees for all amenities, the cost would likely be prohibitive. This practice aligns with guidance introduced by the Federal Trade Commission (FTC) in 2012.


Indeed, these fees are not common practice in the hotel industry. Declining over the past decade, approximately only 6% of hotels currently charge resort fees. These are the properties that have far more available amenities than other lodging facilities.


      
        

      

    

  

  

          
        
          
            
              Our Position

            

            
              
            
Consumers should be aware of the exact amount they are paying for each item of the bill – cost of the room, fees, and taxes. Each should be broken out separately. Our industry is transparent about fees and discloses them prior to a guest booking online.
It is critical that guests have the same expectation of fee transparency and disclosure wherever they shop for and book hotel rooms. An even playing field across the lodging ecosystem (including hotels, online travel agencies, metasearch sites, and short-term rental platforms) is necessary for guests to be able to compare options with confidence.
The bottom line is that the hotel industry embraces a competitive business model that is driven by transparency. AHLA supports updates to disclosure requirements that apply everywhere guests are shopping for and booking lodging. Ensuring guests have all the necessary information prior to booking their rooms is central to the hotel industry’s model and to consumer satisfaction.
AHLA supports the Hotel Fees Transparency Act introduced by Senators Amy Klobuchar (D-Minn.) and Jerry Moran (R-Kan.) in July 2023. Read more here. 
“The Hotel Fees Transparency Act is an important bill that will create a single standard for mandatory fee display across the entire lodging ecosystem – from hotels to online travel agencies, metasearch sites, and short-term rental platforms,” said AHLA President & CEO Chip Rogers. “We know consumers shop for travel across multiple sites, and this bill is a pivotal step toward creating a more transparent booking process for guests. We commend Senator Klobuchar and Senator Moran for their work on this issue and for recognizing the need to create a level playing field for all types of lodging providers and distributors. We look forward to working with the senators and their colleagues on Capitol Hill on this crucial topic."


      
            

          

        

      
    
    
    
    
    
                
  

    Key Issues

    AHLA is the singular voice representing every segment of the hotel industry including major chains, independent hotels, management companies, REIT’s, bed and breakfasts, industry partners and more.


    
  
  
  
  

  
  
  

  

  
  
    
      

  
    Protecting Hotels from Onerous Workplace Rules 

    

    Discover More
  





  
    Highlighting Hoteliers’ Community Engagement & Impact 
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    Recruiting a Larger Workforce & Promoting Career Opportunities 
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    Fighting for a Level Playing Field 

    

    Discover More
  





  
    Leading on Sustainability, Diversity & Safety 

    

    Discover More
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        American Hotel & Lodging Association
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